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I. The Social Work Program at Cedar Crest College and The Field 
Education Experience 

 
A. General Description 

Mission Statement 
 

The Social Work Program at Cedar Crest College is dedicated to the provision of 
the highest quality educational preparation of students for entry into beginning 
generalist social work practice that maximizes the welfare of individuals, families, 
groups, organizations, and communities in local, national and global settings. 
Consistent with the mission of the College, the Social Work Program seeks to 
provide students with a professional education grounded in a liberal arts 
perspective with a particular focus on the holistic development of students to 
engage effectively as leaders in a global community. The Social Work Program is 
philosophically guided by a generalist approach that is informed by the person-in-
environment framework as well as the knowledge, skills, values, the ethical 
principles of the profession grounded in scientific inquiry as well as by the CSWE 
core competencies and related behaviors. The Social Work Program is also 
devoted to preparing professionals who have a lifetime commitment to service 
that values diversity, upholds human rights, advocates for social, economic, and 
environmental justice, and that advances the quality of life for all people. 
 

B. Primary Goals 
 

1. Provide a learning environment which supports students in developing and 
demonstrating the competencies needed for generalist social work practice. 
 

2. Provide an educational program that disseminates knowledge through scholarship 
that is integrated with teaching and service and which values diversity, upholds 
human rights, and advances social and economic justice. 
 

3. Use evidence-based research to prepare students to effectively respond to 
professional practice issues in all geographical settings. 
 

4. Foster a lifelong commitment among students to assume leadership roles that 
embrace continuing education and that maintain professional holistic competence 
based on the values and the high ethical standards of the social work profession. 
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Field Education reflects the intent of the mission and goals of the Social Work 
Program and is the capstone experience in our students’ educational preparation 
for professional social work practice. A primary purpose of field education is to 
enable our students to practice in settings that reinforce students’ identification 
with the purposes, values, and ethics of the profession; fosters the integration of 
empirical and practice-based knowledge; and promotes the development of 
professional competence.  
 
This purpose can only be achieved through the cooperation of the social service 
organizations of the greater Lehigh Valley area in providing these opportunities 
for practice experience for our students. By doing so these organizations signify 
their shared commitment with the Social Work Program to attaining the goal of 
providing the highest quality educational preparation for our students for entry 
into beginning social work practice. Cedar Crest College and the Social Work 
Program are very grateful to these social service organizations and their field 
instructors for this dedicated service. 
 
Through this shared educational process, Cedar Crest College and the Social 
Work Program intend to provide needed social services to the people of the 
greater Lehigh Valley area community through the practice activities of its 
students. 
 
The field education experience comprises the beginning of the lifelong 
professional learning process through which students integrate theoretical 
knowledge with social work practice skills. It is a senior year, capstone 
experience for our students for which they were educationally prepared with a 
professional social work curriculum built upon a liberal arts perspective. To fulfill 
the field education experience our students complete a minimum of 450 hours of 
service at the agency field education site. In connection with this experience, 
students participate in a one-hour weekly seminar at the College with the Director 
of Field Education. 
 
Field placements should be structured in a way that enables students to practice a 
minimum of sixteen hours per week in two eight-hour blocks, throughout each of 
the fall and spring semesters that comprise the College’s academic year. 
Concurrent with the field education experience students each semester also 
engage in a course designed to provide student instruction regarding the 
integration of practice learning with theoretical content.  
 
The successful completion of the student’s field experience is demonstrated by 
obtaining the 450 hours in the field. Students submit their timesheets every two 
weeks to monitor their progress. Students’ complete hours at one field setting, 
preferably in-person or limited remote/virtual opportunities as approved by the 
agency and the Director of Field Education. If there is a need for a change in 
placement due to unforeseen circumstances the Director of Field Education works 
with the student to obtain another agency for the remainder of the field education 
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experience.  
 
 

C. Objectives of the Social Work Program 
 

1. Demonstrate Ethical and Professional Behavior  
 
2. Engage Diversity and Difference in Practice  
 
3. Advance Human Rights and Social, Economic, and Environmental Justice  
 
4. Engage In Practice-informed Research and Research-informed Practice  
 
5. Engage in Policy Practice  
 
6. Engage with Individuals, Families, Groups, Organizations, and Communities  
 
7. Assess Individuals, Families, Groups, Organizations, and Communities  
 
8. Intervene with Individuals, Families, Groups, Organizations, and 

Communities  
 
9. Evaluate Practice with Individuals, Families, Groups, Organizations, and 

Communities 
 

D. Learning Objectives of Field Education 
The objectives of the Social Work Program comprise the anticipated 
competencies and respective practice behaviors that will be attained and 
demonstrated through the program’s educational preparation of its students for 
beginning social work practice. The design of the program and its curriculum is 
centered on the achievement of these objectives and the 31 practice behaviors 
common to the Program’s curriculum. The field education experience is the final 
phase of this educational preparation. Accordingly, by the end of this practice 
experience our students should be demonstrating the attainment of these 
objectives. 
 
As anticipated, measurable, learning outcomes, the objectives of the Social Work 
Program are further indicated through the knowledge, skills and values expressed 
through the 31 practice behaviors that are to be demonstrated by students engaged 
in a CSWE accredited social work education program. The Social Work Program 
has identified ten learning objectives for field education that are synonymous with 
the program’s objectives. The student’s field education experience is structured to 
enable students to demonstrate these learning outcomes as critical competencies 
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for beginning social work practice. 
 
These learning objectives also provide the basis for the Learning Agreement that 
must be developed by the field instructor and the student in consultation with the  
Director of Field Education. The Learning Agreement provides focus and 
direction for the student’s field education experience. It also serves as the 
instrument for evaluating the student’s performance in the field education. 
 
The learning objectives for field education are sufficiently broad in scope to 
reflect and guide the beginning practice experience for a student in any agency 
placement. This design provides for some flexibility for the field instructor, the 
student and the Director of Field Education in structuring and developing the 
practice experience.  
 
To summarize, the field education learning objectives reflect the overall 
objectives of the Social Work Program as well as the competencies and practice 
behaviors associated with a CSWE accredited program of social work education 
and comprise the basis for the Learning Agreement. The Learning Agreement 
focuses the student’s practice experience, serves as the evaluative instrument for 
the student’s performance, and provides a means to measure the attainment of the 
program’s objectives. 
 
The field education learning objectives together with a narrative description of the 
essential professional knowledge, skills and values and practice behaviors 
encompassed by each are as follows: 
 

 
Competency 1: Demonstrate Ethical and Professional Behavior  
 

Social workers understand the value base of the profession and its ethical 
standards, as well as relevant laws and regulations that may impact practice at the 
micro, mezzo, and macro levels. Social workers understand frameworks of ethical 
decision-making and how to apply principles of critical thinking to those 
frameworks in practice, research, and policy arenas. Social workers recognize 
personal values and the distinction between personal and professional values. 
They also understand how their personal experiences and affective reactions 
influence their professional judgment and behavior. Social workers understand the 
profession’s history, its mission, and the roles and responsibilities of the 
profession. Social Workers also understand the role of other professions when 
engaged in inter-professional teams. Social workers recognize the importance of 
life-long learning and are committed to continually updating their skills to ensure 
they are relevant and effective. Social workers also understand emerging forms of 
technology and the ethical use of technology in social work practice. Social 
workers:  
• make ethical decisions by applying the standards of the NASW Code of 

Ethics, relevant laws and regulations, models for ethical decision-making, 
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ethical conduct of research, and additional codes of ethics as appropriate 
to context.  

• use reflection and self-regulation to manage personal values and maintain 
professionalism in practice situations.  

• demonstrate professional demeanor in behavior; appearance; and oral, 
written, and electronic communication.  

• use technology ethically and appropriately to facilitate practice outcomes; 
and  

• use supervision and consultation to guide professional judgment and 
behavior.  

 
Competency 2: Engage Diversity and Difference in Practice  
 

Social workers understand how diversity and difference characterize and shape 
the human experience and are critical to the formation of identity. The dimensions 
of diversity are understood as the intersectionality of multiple factors including 
but not limited to age, class, color, culture, disability and ability, ethnicity, 
gender, gender identity and expression, immigration status, marital status, 
political ideology, race, religion/spirituality, sex, sexual orientation, and tribal 
sovereign status. Social workers understand that, as a consequence of difference, a 
person’s life experiences may include oppression, poverty, marginalization, and 
alienation as well as privilege, power, and acclaim. Social workers also 
understand the forms and mechanisms of oppression and discrimination and 
recognize the extent to which a culture’s structures and values, including social, 
economic, political, and cultural exclusions, may oppress, marginalize, alienate, 
or create privilege and power. Social workers:  
• apply and communicate understanding of the importance of diversity and 

difference in shaping life experiences in practice at the micro, mezzo, and 
macro levels.  

• present themselves as learners and engage clients and constituencies as 
experts of their own experiences; and  

• apply self-awareness and self-regulation to manage the influence of 
personal biases and values in working with diverse clients and 
constituencies.  
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Competency 3: Advance Human Rights and Social, Economic, and Environmental 
Justice  
 

Social workers understand that every person regardless of position in society has 
fundamental human rights such as freedom, safety, privacy, an adequate standard 
of living, health care, and education. Social workers understand the global 
interconnections of oppression and human rights violations, and are 
knowledgeable about theories of human need and social justice and strategies to 
promote social and economic justice and human rights. Social workers understand 
strategies designed to eliminate oppressive structural barriers to ensure that social 
goods, rights, and responsibilities are distributed equitably and that civil, political, 
environmental, economic, social, and cultural human rights are protected. Social 
workers: 
• apply their understanding of social, economic, and environmental justice 

to advocate for human rights at the individual and system levels; and  
• engage in practices that advance social, economic, and environmental 

justice.  
 

Competency 4: Engage In Practice-informed Research and Research-informed 
Practice  

 
Social workers understand quantitative and qualitative research methods and their 
respective roles in advancing a science of social work and in evaluating their 
practice. Social workers know the principles of logic, scientific inquiry, and 
culturally informed and ethical approaches to building knowledge. Social workers 
understand that evidence that informs practice derives from multi-disciplinary 
sources and multiple ways of knowing. They also understand the processes for 
translating research findings into effective practice. Social workers:  
• use practice experience and theory to inform scientific inquiry and 

research;  
• apply critical thinking to engage in analysis of quantitative and qualitative 

research methods and research findings; and  
• use and translate research evidence to inform and improve practice, policy, 

and service delivery.  
 

Competency 5: Engage in Policy Practice  
 
Social workers understand that human rights and social justice, as well as social 
welfare and services, are mediated by policy and its implementation at the federal, 
state, and local levels. Social workers understand the history and current 
structures of social policies and services, the role of policy in service delivery, 
and the role of practice in policy development. Social workers understand their 
role in policy development and implementation within their practice settings at 
the micro, mezzo, and macro levels and they actively engage in policy practice to 
effect change within those settings. Social workers recognize and understand the 
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historical, social, cultural, economic, organizational, environmental, and global 
influences that affect social policy. They are also knowledgeable about policy 
formulation, analysis, implementation, and evaluation. Social workers:  
• Identify social policy at the local, state, and federal level that impacts 

well-being, service delivery, and access to social services;  
• assess how social welfare and economic policies impact the delivery of 

and access to social services;  
• apply critical thinking to analyze, formulate, and advocate for policies that 

advance human rights and social, economic, and environmental justice.  
 

Competency 6: Engage with Individuals, Families, Groups, Organizations, and 
Communities  

 
Social workers understand that engagement is an ongoing component of the 
dynamic and interactive process of social work practice with, and on behalf of, 
diverse individuals, families, groups, organizations, and communities. Social 
workers value the importance of human relationships. Social workers understand 
theories of human behavior and the social environment, and critically evaluate 
and apply this knowledge to facilitate engagement with clients and constituencies, 
including individuals, families, groups, organizations, and communities. Social 
workers understand strategies to engage diverse clients and constituencies to 
advance practice effectiveness. 
Social workers understand how their personal experiences and affective reactions 
may impact their ability to effectively engage with diverse clients and 
constituencies. Social workers value principles of relationship-building and inter-
professional collaboration to facilitate engagement with clients, constituencies, 
and other professionals as appropriate. Social workers: 
• apply knowledge of human behavior and the social environment, person-

in-environment, and other multidisciplinary theoretical frameworks to 
engage with clients and constituencies; and 

• use empathy, reflection, and interpersonal skills to effectively engage 
diverse clients and constituencies. 

 
Competency 7: Assess Individuals, Families, Groups, Organizations, and 
Communities 

 
Social workers understand that assessment is an ongoing component of the 
dynamic and interactive process of social work practice with, and on behalf of, 
diverse individuals, families, groups, organizations, and communities. Social 
workers understand theories of human behavior and the social environment, and 
critically evaluate and apply this knowledge in the assessment of diverse clients 
and constituencies, including individuals, families, groups, organizations, and 
communities. Social workers understand methods of assessment with diverse 
clients and constituencies to advance practice effectiveness. Social workers 
recognize the implications of the larger practice context in the assessment process 
and value the importance of inter-professional collaboration in this process. Social 
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workers understand how their personal experiences and affective reactions may 
affect their assessment and decision-making. Social workers: 
• collect and organize data, and apply critical thinking to interpret 

information from clients and constituencies; 
• apply knowledge of human behavior and the social environment, person-

in-environment, and other multidisciplinary theoretical frameworks in the 
analysis of assessment data from clients and constituencies; 

• develop mutually agreed-on intervention goals and objectives based on the 
critical assessment of strengths, needs, and challenges within clients and 
constituencies; and 

• select appropriate intervention strategies based on the assessment, research 
knowledge, and values and preferences of clients and constituencies. 

 
Competency 8: Intervene with Individuals, Families, Groups, Organizations, and 
Communities  

 
Social workers understand that intervention is an ongoing component of the 
dynamic and interactive process of social work practice with, and on behalf of, 
diverse individuals, families, groups, organizations, and communities. Social 
workers are knowledgeable about evidence-informed interventions to achieve the 
goals of clients and constituencies, including individuals, families, groups, 
organizations, and communities. Social workers understand theories of human 
behavior and the social environment, and critically evaluate and apply this 
knowledge to effectively intervene with clients and constituencies. Social workers 
understand methods of identifying, analyzing and implementing evidence-
informed interventions to achieve client and constituency goals. Social workers 
value the importance of inter-professional teamwork and communication in 
interventions, recognizing that beneficial outcomes may require interdisciplinary, 
inter-professional, and inter-organizational collaboration. Social workers: 
• critically choose and implement interventions to achieve practice goals 

and enhance capacities of clients and constituencies; 
• apply knowledge of human behavior and the social environment, person-

in-environment, and other multidisciplinary theoretical frameworks in 
interventions with clients and constituencies; 

• use inter-professional collaboration as appropriate to achieve beneficial 
practice outcomes; 

• negotiate, mediate, and advocate with and on behalf of diverse clients and 
constituencies; and 

• facilitate effective transitions and endings that advance mutually agreed-
on goals. 
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Competency 9: Evaluate Practice with Individuals, Families, Groups, 
Organizations, and Communities 

 
Social workers understand that evaluation is an ongoing component of the 
dynamic and interactive process of social work practice with, and on behalf of, 
diverse individuals, families, groups, organizations and communities. Social 
workers recognize the importance of evaluating processes and outcomes to 
advance practice, policy, and service delivery effectiveness. Social workers 
understand theories of human behavior and the social environment, and critically 
evaluate and apply this knowledge in evaluating outcomes. Social workers 
understand qualitative and quantitative methods for evaluating outcomes and 
practice effectiveness. Social workers: 
• select and use appropriate methods for evaluation of outcomes; 
• apply knowledge of human behavior and the social environment, person-

in-environment, and other multidisciplinary theoretical frameworks in the 
evaluation of outcomes; 

• critically analyze, monitor, and evaluate intervention and program 
processes and outcomes; and 

• apply evaluation findings to improve practice effectiveness at the micro, 
mezzo, and macro levels. 
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II. Field Education Resources 
 

A. Standards for Agencies to Serve as Field Education Settings 
 

The field education experience is the capstone educational experience in the 
social work curriculum. Through the application of knowledge, skills and values 
learned in the classroom the student has the opportunity in the field education to 
practice the skills and apply their knowledge and values in providing the services 
associated with beginning professional social work competence. The agency 
setting for this practice experience is a critical element in providing the 
appropriate framework for the student's development. While the selection of the 
agency is a process involving the student, the agency and the social work faculty, 
the ultimate responsibility for the selection and evaluation of the site for 
placement rests with the Social Work Program. 
 
The Director of Field Education meets with the agency supervisor or instructor 
each spring prior to scheduling a student interview. During the meeting the 
Director of Field Education confirms the agency is viable to host a student for the 
upcoming academic year and can meet the learning needs of the students that will 
facilitate the student’s competency-based learning. Agencies are carefully 
selected as field placement sites and are continuously monitored to ensure that an 
educational partnership is maintained. To ensure that agencies will provide a 
high-quality learning experience, the program has defined selective criteria that 
must be met. 
 
Field placements must demonstrate their ability to provide quality learning 
experiences that are aligned with both the program’s curriculum and core 
competencies. The effectiveness of the field setting is both monitored and 
assessed throughout the academic year. The Director of Field Education is 
responsible for field site visits, either in person or virtually each semester to 
monitor student’s progress in the field. The policy for the program is that every 
student will have a completed field visit at the end of the fall and spring 
semesters. 
 
In order for an agency to be given final approval by the Social Work Program 
faculty as a placement by the Social Work Program the agency must meet the 
following criteria: 

 
1. Share a basic commitment to professional social work purposes, values 

and ethics and is able to provide a practice experience that reinforces the 
student’s identification with that commitment. 

 
2. Have the desire and ability to cooperate with the Social Work Program in 

pursuit of its missions, goals, and objectives in providing quality generalist 
undergraduate social work education 
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3. Provide services that offer students a variety of learning experiences with 
individuals, families, groups, organizations, and communities in keeping 
with the program’s objectives and goals for generalist field instruction. 

 
4. Be able to provide a sufficiently broad and structured practice experience 

to enable the student to address the required objectives, competencies, and 
practice behaviors encompassed by the field education learning objectives. 
This includes demonstration that the agency's current level of service 
delivery and organizational development is conducive to a constructive 
learning and service experience for the student. This practice experience 
must be consistent with what is necessary for the student's education and 
not limited solely on the provision of agency services. The experience 
must include direct practice with as diverse a client population and with 
the various client sizes that the agency typically serves. This is consistent 
with the Social Work Program’s focus on providing a generalist approach 
to social work education and practice. 

 
5. Be able to provide sixteen hours per week of practice experience for the 

student in two eight-hour blocks per week. 
 
6. Be able to provide the student with a minimum of one hour per week of 

supervision as well as consultative time as needed. 
 

7. Share with the Social Work Program a broad philosophy of education. It is 
necessary that education settings be capable and willing to provide a broad 
base of social work practice experience for students to demonstrate 
competencies and identified behaviors relevant to individuals, families, 
groups, organizations, and communities.  

 
8. Students should have opportunities to practice their policy analysis, 

qualitative/quantitative research, and community organizing skills. 
 
9. Provide the necessary physical tools (phone, desk, computer, access to 

privacy areas to interview clients) to enable the student to practice 
effectively, efficiently and within professional ethical guidelines. 
 

10. Orient students to the agency and population served. Provide a safety 
orientation and personal safety plan for the student. 
 

11. Provide services that are culturally relevant to individuals, families, 
groups, communities and organizations of diverse backgrounds. 

 
 

B. Standards for Selection of Field Education Instructors 
 

In addition to the agency setting the other key element in promoting the overall 
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quality of the student's field education experience is the supervision provided by 
the agency field education instructor. The Social Work Program seeks to provide 
its students with instructors who are dedicated to human service, who are of high 
professional and academic standing, and who share the Program's broad 
philosophy of social work education. Selection of the field education instructor is 
made jointly by the appropriate administrative person in the placement setting and 
the Director of Field Education. Field instructors in the Program are required to 
have a MSW or BSW degree from a CSWE-accredited program, and a minimum 
of two years practice experience who the agency identifies as being capable of 
being an effective field instructor and participates in the annual field instructor 
training.  
 
The following serve as minimum standards for selection of field instructors: 
 
1. Possession of either a baccalaureate degree or master's degree in social work 

from a CSWE accredited program (resume provided to the Director of Field 
Education) with at least two years of post- graduate practice experience and to 
be knowledgeable about social work's philosophical approach to practice so 
the student is able to demonstrate the practice behaviors associated with the 
core competencies. 
 

2. Interest and competence in undergraduate social work education teaching, 
based on the ability to further the professional growth of social work students. 
The field education instructor should have the ability to develop an 
educationally oriented relationship with the student. The instructor must be 
able to accept different rates of growth and change in individual students and 
to assign tasks accordingly. This also includes the ability to evaluate the 
student's potential capacity for beginning generalist social work practice. 

 
3. Knowledge about the agency setting sufficient to facilitate the student's 

learning about the agency's administrative structure, its service delivery 
system, linkages with other programs, relevant laws, and the external 
influences on the agency and the populations it serves. 

 
4. Willingness to provide at least one hour per week of individual supervision for 

the student as well as general availability to the student to provide brief, 
periodic consultations as needed. A primary focus of the supervisory sessions 
is to help the student to systematically evaluate their effectiveness in 
completing assigned tasks in relation to their personal and professional 
growth. The field instructor is also required to complete and submit online the 
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Field Instrument at the conclusion of each semester which evaluates the 
student’s performance. 

5. Field Education Instructors are expected to attend an annual orientation 
seminar conducted by the Social Work Program each August. Instructors must 
also be available for periodic conferences with the Director of Field Education 
associated with monitoring and evaluating the progress of the student. 
 

6. Field Education Instructors' current job responsibilities must include 
competence in direct service to individuals, families, groups, communities or 
supervision to employees who provide this direct service. Instructors must be 
allowed adequate time from agency responsibilities to develop and implement 
the student's educational experience. 

The Program has occasionally chosen to use an agency setting that cannot provide a field 
instructor with BSW or MSW credentials but does meet all of the Program’s 
aforementioned standards for agencies to serve as field education settings. In these cases, 
an onsite task supervisor will be available for daily student support. In these instances 
where an agency field instructor does not possess a BSW or MSW degree, the Program 
will carry the responsibility for the professional supervision. This is accomplished by 
arranging for students to have hourly, weekly in-person supervision by a social worker 
(MSW or BSW) for the entirety of the field placement. If needed, additional field 
instruction time will be provided to students who do not have a qualified field instructor 
at their field setting. The Director of Field Education will work together with the social 
worker and the student in forging connections between student applied experiences and 
social work’s mission, values, ethics, professional use of self, and the generalist approach 
to social work as it relates to their field agency setting. The assigned supervising social 
worker, through the use of the field instructor’s orientation and the field manual, will 
similarly socialize and educate the field instructor as to the social work profession. 
 
C. Criteria for Assignment of Student to Field Education Placements 
 

Students meet with the Director of Field Education after each student has 
submitted a field application and resume. The meeting with the Director of Field 
Education will review the field application and discuss possible field placements. 
Students who do not complete the required paperwork may not begin in their field 
placement.  
 
Students must complete the necessary courses (SWK 201, SWK 202, SWK 300, 
SWK 303, SWK 327, & SWK 329) to be eligible for Field Education. In 
confirming placements, the following criteria are included: 
 
1. A grade of “C” or higher is achieved in all professional social work 

courses. 
 

2. That the student's level of development as a potential professional social 
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worker is evaluated as sufficient by the Social Work Program faculty. This 
includes a formal conference with each student in the junior year to 
discuss that student's strengths and areas for further growth in the field 
education experience. This is in addition to the ongoing and systematic 
feedback the student receives from the social work faculty through 
evaluation of her classroom work and through the advising process. 

 
3. Student's areas of interest in professional social work are identified 

pursuant to appropriate placement at an agency site. 
 

4. Individual issues or concerns associated with the student must be 
considered in confirming the field education assignment. This includes the 
student’s professional use of self and her ability to maintain appropriate 
and meaningful working relationships with clients as evidenced in her 
social work courses.  

 
5. Students in SWK 327: Social Work Processes: Individuals, Families, 

Groups submit a completed application for field education to the Director 
of Field Education during the spring of their junior year. Once reviewed 
and approved, the Director of Field Education meets with the student, then 
the program faculty interviews the intended field student to determine 
eligibility before being set up with potential field placement. 

 
6. Policy on Criminal Background Checks 
 

For students completing majors in the disciplines of Education, Nursing, 
Nutrition, Nuclear Medicine Technology, and Social Work it is the policy 
of those programs for students to provide criminal and child abuse 
background checks prior to entering clinical internships, field education 
experiences or student teaching. 
 

 Procedure: 

a. Each student must provide copies of a PA State Police Criminal 
Record Clearance, Child Abuse Check, FBI Identification Record 
Request, and Federal Criminal History Check to the designated 
faculty member in each program. 
 

b. Copies of all background clearance forms must be provided to the 
department prior to entering into the field/clinical experience. For 
social work students, that date is July 15. 
 

c. Clearances must be renewed annually for those programs that have 
clinical field experiences that extend beyond one year. 
 

d. Any student who has a record on file with either PA State Police, 
FBI or Child Abuse Registry must meet immediately with the 
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faculty member and/or department chair responsible for 
maintaining clearances to review departmental policy regarding 
completion of the major. 
 

e. Any student convicted of a prohibitive offense listed in Act 169 of 
1996 will not be permitted to complete a clinical/field experience. 

 
f. Social work students will secure these background checks through 

CastleBranch. Instructions on how to do so are provided for 
students in the spring semester prior to their senior year field 
education. 
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D. The Education Site Agency - Student Interview Process & 
Employment Setting Policy  

This process begins in the spring semester prior to the academic year in which the 
student will undertake field education. In selecting potential practice placement 
settings the Social Work Program faculty tries to balance the student's areas of 
interest with the student's level of development and her individual needs and 
characteristics. The Director of Field Education then initiates contact and 
facilitates interviews with personnel at appropriate practice agency settings for 
each student. The field instructor and the student then engage in a mutually 
exploratory dialogue in which student learning opportunities, student interests, 
and the student's schedule are discussed.  

Typically, students are placed at agencies where they have no prior work or 
volunteer experience. However, in some situations, students may be assigned to 
their place of employment for their field education experience. This is only 
approved with consultation with the Director of Field Education and the agency 
supervisor. If these placements are approved, the agency must agree to provide 
different, separate, and distinct learning opportunities from those tasks associated 
with the student’s regular employment and be diverse enough to offer the student 
the opportunity to develop mastery of the core competencies. Additionally, the 
student must be supervised by a field instructor who meets the program’s criteria 
for field instruction and is not the employee’s supervisor. Due to issues related to 
the focus on student learning and not employment productivity, these cases are 
determined on a case-by-case basis. 

 
It is important to ensure separate assignments for field from employment tasks. 
All field hours must be under the supervision of the field instructor and not the 
employee’s supervisor. Field assignments must be different from the student’s 
regular work assignments. Field assignments must have opportunities for new 
learning for the student, such as a new client population, new treatment modalities 
or new field of practice. The student’s educational goals and Learning Agreement 
must be the primary focus of the experience during field placement hours.  
 
Additionally, ensuring separate subversion for field placement. The field 
instructor is not the day-to-day employment supervisor. The field instructor is 
qualified to supervise under the program policies. The field instructor is available 
for hourly weekly supervision, field visit meetings with the student and Director 
of Field Education, and committed to completion of all field evaluations of the 
student. 



 21 

III.  Responsibilities of the Social Work Program, the Field Education 
Instructor, and the Student 

 
A. Director of Field Education  

The Director of Field Education serves as the liaison between the Cedar Crest 
College Social Work Program, the students and the field education agency. The 
Director of Field Education’s primary function is to ensure that the student’s 
placement comprises a social work educational experience. The Director of Field 
Education is responsible for facilitating and confirming the practice placement for 
each student, for making on-site visitations to agencies to assist in developing and 
monitoring the structure of the student's educational experience and to assess the 
student's development, to be available for consultations with the field education 
instructor and/or the student whenever necessary, and to advise the field instructor 
of curriculum content to coordinate field education and classroom development. If 
the agency field instructor does not hold a degree in social work, the Director of 
Field Education has the responsibility to identify those areas that will require 
additional faculty involvement. The purpose of this involvement will be to 
support and strengthen those areas to ensure that the practice experience meets all 
social work guidelines. 
 
The Director of Field Education is also responsible for meeting with the students 
for a weekly one-hour seminar that is a required segment of SWK 339 Field 
Practice in Social Work I. The purpose of this seminar is to discuss any pragmatic 
issues or concerns the students may have about their field education 
responsibilities and requirements, to assist the student's development of the 
Learning Agreement, to develop conceptual knowledge about social work 
administration and agency structure, and to facilitate the student’s professional 
communication skills. 
 
The Director of Field Education is responsible for coordinating, monitoring, and 
evaluating that the field education experience will have opportunities for student’s 
learning and development of generalist social work skills. The Director of Field 
Education is responsible for knowing how the student is progressing in the field 
and to identify and remediate problems early in the placement experience.  
 
The Director of Field Education will maintain ongoing communication with the 
agency and field instructor. The Director of Field Education meets with the field 
instructor and student once a semester either in person or virtual visits. It is during 
this meeting that the students’ learning agreement, their program, and any other 
concerns are addressed. In cases where concerns are identified, the Director of 
Field Education will work with the site to remediate potential issues. If there is an 
instance where the agency cannot assist the student in achieving the core 
competencies the student will be reassigned to another field placement site. 
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B. Agency Field Education Instructor 
 

The agency field education instructor is viewed by the Social Work Program as 
providing an on-site course of instruction for the student on how to practice 
beginning professional social work. In this pivotal role, the field education 
instructor will have significant influence on the student's development. The Social 
Work Program seeks an active and productive partnership between the instructor 
and the Director of Field Education to provide the most substantive educational 
experience possible for the student. 

The following is designed to provide a more detailed discussion of the primary 
responsibilities of agency field education instructors: 

 
1. Orientation of student to agency staff, policies, and procedures. Ideally, 

this will include a half-day visit to the agency by the student prior to the 
commencement of the field education experience. This visit has been 
found to be most helpful to the student in being relaxed and prepared to 
start practice with the agency in the fall. During the field education 
experience the student is also expected to understand how the agency 
functions as an organization. The student will be studying agency 
administration and organization in the one-hour weekly seminar that 
accompanies the field education. The field instructor is expected to aid the 
student in finding the necessary information to complete an Agency 
Analysis Framework assignment (see Appendix G.) 

 
2. Provision of task assignments that enable the student to have a substantive 

learning experience and are commensurate with the student's developing 
abilities. There should be opportunities to work with a variety of practice 
methods, client populations, and problems. To the extent possible, task 
assignments should be selected to facilitate meaningful exposure of the 
student to different ethnic, racial, age, gender and social class groups. 
Student assignments in the required three-credit courses (SWK 345 and 
SWK 346) that run concurrent with the field education incorporate the 
student's work at the agency. Wherever possible, task assignments in the 
education should be made to accommodate these course assignments. 
Whether or not a particular student task assignment is an appropriate use 
of field education time is left to the discretion of the field instructor. 
 

3. Development with the student and Director of Field Education of the 
Learning Agreement. The purpose of the Learning Agreement is to ensure 
clarity and direction in the field education experience and to provide the 
basis for the student, the field education instructor and the Director of 
Field Education to evaluate the student's progress. A detailed explanation 
of the development of the Learning Agreement is provided in section IV. 

 
4. Coordination of the student requirement to visit at least four agencies 
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within the network of services typically utilized by the field education 
agency's client populations. Ideally, this should include visits to agencies 
to which the field education agency receives client referrals and visits to 
agencies to which the field education agency makes referrals. The purpose 
of these visits is to help the student to learn what services their client 
population receives at collateral agencies. Arrangements for these visits 
can certainly be made by the student and are counted as part of the 
required field education hours. 

 
5. Recommendation of twelve professional journal articles that are required 

for the student to read to facilitate the student's knowledge of client 
population problems and/or methods and processes to remediate those 
problems. These readings also serve in reinforcing the student's 
commitment to pursuing avenues of professional growth and development 
after graduation. 

 
6. Development of opportunities for the student to use their policy analysis, 

qualitative/quantitative research and community organizing skills. 
 

7. Evaluation of the student's development as a professional social worker. 
The Learning Agreement provides the primary instrument for this 
evaluation on both a continuous basis and for purposes of evaluation at the 
conclusion of the field education experience pursuant to recommending a 
letter grade to the Director of Field Education. Students undertake the field 
education experience over two semesters and do not receive a grade at the 
end of the fall semester, but instead at the conclusion of the experience in 
the spring semester.  

 
However, an ungraded mid-term evaluation of the student’s progress will 
be conducted. At all times the student and the field education instructor 
should engage in a collaborative process of evaluating the student's 
development. This should include no less than one hour per week of 
supervisory conferences with the student. It is strongly suggested in 
supervisory sessions that the field instructor allow the student to evaluate 
their recent practice experiences prior to the field instructor providing 
input. This is consistent with the Social Work Program's emphasis on 
developing a professionally reflective, self-evaluating social worker. 

 
The Field Instructor Evaluation Forms at midpoint and at the completion 
of field in the spring semester follow the format of both the Learning 
Agreement and the core competencies. This is done so there is a link 
between the competencies to assessment measures that allows for 
continuity of evaluating student learning. 
 
The evaluations completed at midpoint using the Field Instrument 
(midpoint) provides baseline data early in the field experience for input 
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into any possible areas for student’s further development in achieving 
mastery in the core competencies. The final evaluation Field Instrument 
(final) completed by the field instructor at the completion of the field 
experience reflects the student’s performance and achievement of the core 
competencies. Each student is evaluated on the 9 core competencies and 
practice behaviors using a 5-point Likert scale: 5 = mastered performance, 
4 = superior performance, 3 = competent performance, 2 = inadequate 
performance, 1 = lacking performance. The data obtained reflects the 
student’s mastery of the competencies and provides the programs with 
information on the student’s growth and progression in the field 
experience. 

 
8.  The agency or organization will comply with any and all 

recommendations and requirements of OSHA, the CDC, and any state, 
local, or federal governmental agency, including the Pennsylvania 
Department of Health, which pertain to the use of personal protective 
equipment or other public health measures. The foregoing specifically 
includes, but is not limited to, any and all recommendations and 
requirements pertaining to any health crisis which occurs during the term 
of this Agreement. The agency or organization will provide, and make 
readily available to the student, quality personal protective equipment 
including gloves, face protection (masks and goggles), and cover gowns. 

 
C.  Student 

 
The following represents the student's responsibilities in pursuing the field 
education experience: 

1. The student is required to be promptly at the agency on days and at hours 
scheduled by mutual agreement between the student and the field 
education instructor. This must encompass no less than sixteen hours per 
week, structured as two eight-hour blocks of time. If the student needs to 
take days off from agency placement due to illness, inclement weather, or 
personal issues she should inform the instructor of the nature of the 
problem and request leave time. Any days missed must be made up by 
additional days of attendance at the agency. Students should observe the 
holiday schedule of the agency and students are also excused from agency 
attendance on days that the College does not hold classes. In any situation, 
utmost concern should be directed to mitigating any adverse effect student 
absences will have upon clients or assigned responsibilities. The student 
must keep a weekly log recording the hours spent at the agency for each 
day. This weekly record of hours is to be signed by both the student and 
the field instructor and submitted to the Director of Field Education every 
two weeks. A copy of this log sheet is found in Appendix I of the Field 
Manual. 

2. The student shall maintain a daily journal of their activities in the field 
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education experience. The purpose of the journal is to help the student to 
better integrate theoretical knowledge learned in the classroom with the 
practical experience the student is obtaining in the field. The journal also 
is designed to aid the student in monitoring their personal and professional 
growth gained through the field education experience. Specific details on 
maintaining this journal will be provided by the faculty in SWK 345 Field 
Education Seminar (see Appendix E for syllabus). The student's right to 
confidentiality in maintaining the journal must be observed as the student 
necessarily shares the journal only with the social work faculty. This 
policy is consistent with the personal nature of the journal. This 
requirement should be reflected in the Method of Evaluation for Learning 
Objective I of the Learning Agreement. 

3. Together with the education field instructor and in consultation with the 
Director of Field Education the student must develop a Learning 
Agreement. The purpose of the Learning Agreement is to insure clarity 
and direction in the field education experience and to provide the basis for 
the student, the field instructor, and the Director of Field Education to 
evaluate the student's progress. A detailed explanation of the development 
of the Learning Agreement is provided in Section IV. 

4. The student is expected to observe the policies and procedures, as well as 
the decorum, which is the accepted pattern of the agency. This includes 
the student’s ability to perform in a professional manner (appropriate attire 
and appearance, attitude, being able to use and accept supervision 
appropriately, accept constructive criticism, indicate self-awareness and 
how one is perceived by others). Students should also be able to relate to 
others in an appropriate manner. (This includes interview skills, ability to 
maintain appropriate professional relationships, and respect for social and 
professional boundaries.) Students should also demonstrate the ability to 
maintain good judgment with regard to personal medical or mental health 
problems. Students must be responsible in seeking and completing needed 
treatment and, if requested, provide documentation on services received. 

 
5. The student is expected to carry out all task assignments made by the field 

education instructor in a manner consistent with the Learning Objectives 
outlined in the Field Education Manual (see section I.D.) 

 
6. The student shall visit at least four agencies within the network of services 

typically utilized by the education agency's client populations. Selection of 
these agencies shall be made in consultation with the field instructor. The 
purpose of these visits is to help the student learn what services their 
clients receive at collateral agencies. These visits are counted as part of the 
student's required field education hours. This requirement should be 
reflected in the Method of Evaluation for Learning Objective G of the 
Learning Agreement. 
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7. The student is responsible for reading at least twelve professional journal 
articles published within the last five years that facilitate their knowledge 
of client population problems and/or of research regarding methods and 
processes to remediate those problems. The student is required to provide 
a written synopsis of each article. In selecting articles the student is 
advised to first consult with the field instructor for their recommendations. 
This requirement should be noted in the Method(s) of Evaluation of the 
appropriate Learning Objectives in the Learning Agreement. The twelve 
articles must be read and reported upon by no later than the mid-term of 
the fall semester. This requirement, as is the case with the following 
requirement (#8), highlights the student's need to commit to endeavors that 
enhance their professional growth and education after completing their 
undergraduate social work studies. 

 
8. As opportunities are presented at the agency to do so, students should also 

attend professional workshops, training sessions, and conferences. 
Decisions to take advantage of these opportunities must be made in 
consultation with the field instructor. 

 
9. Students are expected to attend regularly a weekly one-hour seminar with 

the Director of Field Education that is a component of SWK 339 Field 
Practice in Social Work I. The purposes of this seminar are outlined in the 
syllabus for the course (see Appendix E). This requirement is stated in the 
Method of Evaluation for Learning Objective A of the Learning 
Agreement. 

10. The student is expected to evaluate their development as a professional 
social worker throughout the field education experience. This ability to 
evaluate one's work is concomitant with being a professionally reflective 
and self-evaluative social worker. The Learning Agreement provides the 
primary basis for this evaluation. The process of evaluation by the student 
is continuous and is highlighted in supervisory sessions with the field 
instructor, in meetings with the social work faculty and other field 
education students, and in personal reflections in the journal. The student 
should have the opportunity to share in the midterm evaluation process as 
well as in the final evaluative process pursuant to recommending a letter 
grade for their work to the Director of Field Education. It is a 
recommended letter grade because the Director of Field Education 
reserves the right to lower the grade if the student has not fulfilled their 
obligation to regularly attend and complete the assignments commensurate 
with the weekly one-hour seminar, as reflected in Objective A of the 
Learning Agreement. 

11. Any disagreements with agency policies, procedures or students task 
assignments should be first discussed with the field instructor. If the 
student and field instructor fail to resolve the disagreement to their mutual 
satisfaction, the Director of Field Education should be consulted by the 
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student and/ or by the field instructor for inclusion in the discussion. 
 

12. All field education students are adequately insured for malpractice by 
Cedar Crest College. Certificates indicating this coverage are available 
upon request if required by the agency. 

 
Safety Policy 

 
Student’s safety in the field is taken seriously by the Social Work Program. It is 
the responsibility of the Director of Field Education to educate and train the 
student in maintaining a safe, effective, learning environment. The Director of 
Field Education reviews the safety policy with students in SWK 339 in the fall 
semester. The field instructor will review and provide a copy of the agency safety 
plan to the student relevant to the agency’s policies and procedures. The student is 
responsible for reviewing all safety guidelines and complying with the agency’s 
safety regulations. 

 
Field instructors are expected to orient students to the agency policies and 
procedures related to agency safety and risk management. Field instructors should 
provide information related to office/building security, natural or man-made 
disasters, transportation policies and insurance requirements, sexual 
harassment/discrimination policies, home/school/community visit safety policies 
and procedures, crisis intervention, & emergency contacts.  

Students are covered under the College’s liability insurance which is in place 
prior to the student’s placement in the field agency. During the site visit there are 
routine discussions regarding safety in the field.  

The Program Director, Director of Field Education in conjunction with the field 
placement site will jointly make decisions if there are concerns related to risk 
management, safety, and the quality of the educational experience of the students. 
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IV. The Learning Agreement 
 

A. Purpose 

The primary purpose of the Learning Agreement is to insure clarity and direction 
in the education experience and to provide the basis for the student, the field 
education instructor and the Director of Field Education to evaluate the student's 
progress. The Learning Agreement provides the criteria for this evaluative process 
on both a continuous basis and serves as the primary instrument for the final 
evaluation of the student's field education experience. As the primary 
responsibility for developing the Learning Agreement rests with the student, it 
provides some opportunity for the student to structure their own learning in the 
field education experience. A copy of the Learning Agreement is provided in 
Appendix A. 

 
B. Development 

1. The student, in consultation with the field education instructor and the 
Director of Field Education, has the responsibility for developing the 
Learning Agreement. The Director of Field Education works with the 
students in this development in the required one-hour weekly meetings at 
the College that accompany the field education experience. Field 
education instructors are briefed on the Learning Agreement in the 
orientation seminar conducted by the Social Work Program. 

1. The student, in consultation with the field instructor, should have a final 
draft of the Learning Agreement prepared by the time the student has 
completed approximately one hundred hours of the field education 
experience. The Director of Field Education will then meet with the 
student and the field instructor at the agency to consider and to approve 
the agreement. When all three parties are satisfied with the Learning 
Agreement, they will evidence their approval with their signatures. 

3. The primary bases for the Learning Agreement are the ten learning 
objectives identified by the Social Work Program as the fundamental 
skills, knowledge areas, and values as reflected in the 41 practice 
behaviors in which the student should evidence competence in the field 
education experience. These objectives are listed on the Learning 
Agreement form and are explained in narrative form in Section I.D. of this 
manual. 

4.  For each learning objective the student together with the field instructor 
must develop a method of evaluation. Collectively, the methods of 
evaluation will contain all the student's task assignments and the means for 
evaluating the student's performance in the field experience. Individually, 
each method of evaluation should evidence the following: 
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(a) The tasks the student is assigned at the agency and by the College 
that will enable the student to meet that particular learning 
objective. If appropriate, the same task(s) can be used for more 
than one learning objective. These task assignments should 
correlate with and integrate the skills, values, and areas of 
knowledge applicable to each Learning Objective as described in 
section I.D. of the Field Education Manual.  

(b) The method of evaluation that the student and the field instructor 
will use in determining the student's competence in completing that 
particular learning objective. This could include methods such as 
direct observation of the student's performance of task 
assignments, feedback on the student's performance from other 
agency staff, review of the student's written work as well as the 
continuous process of mutual discussion and feedback between 
field instructor and student through which the student's growth is 
monitored. 

(c)  On the Learning Agreement form it is stipulated that all the 
learning objectives are to be completed by the end of the field 
education experience unless otherwise stated. There may be task 
assignments that the field instructor desires to have completed 
before the end of the experience. This should be noted in the 
relevant method of evaluation. 

 
5. The Learning Agreement form will list the primary responsibilities 

required of all field education instructors. Provision is made on the form to 
list any other of their responsibilities that the field instructor and student 
feel are necessary and appropriate in consultation with the Director of 
Field Education. 

 
6. An addendum can be made to the finalized agreement at any time to 

reflect new learning opportunities for the student or any other appropriate 
changes. An addendum must have the approval of the student, the field 
instructor, and the Director of Field Education. 

 
C. Evaluation 

 
As stated previously, the Learning Agreement is the instrument for providing a 
basis to evaluate the student's progress in the field education experience. It should 
serve as a guide to the student, field instructor and the Director of Field Education 
throughout the experience. After 100 hours of the experience are completed, the 
student, the field instructor, and the Director of Field Education will meet to 
carefully review each learning objective, evaluate the student's progress on each, 
and then determine what the student needs to focus upon for the rest of the 
experience to complete satisfactorily the learning objectives. 
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Through the field education experience students will also be evaluated on the 
following abilities: 
1. To relate to others in an appropriate manner. This includes interview 

skills, ability to maintain appropriate professional relationships and 
respect for social and professional boundaries. 
 

2. To perform in a professional manner (appropriate dress and appearance, 
attitude, being able to accept supervision and criticism, demonstrating 
self-awareness and how one is perceived by others). 
 

3. To maintain good judgment with regards to medical or mental health 
problems. Students must be responsible to seek and complete needed 
treatment and, if requested, provide documentation on services received. 

 
In supervisory sessions with the student, it is important for the field instructor to 
detail the criteria that constitutes successful completion of task assignments. For 
example, what criteria does the field instructor use in evaluating the effectiveness 
of a client interview session? When the student is aware of these specific criteria 
she will know exactly what to focus upon when she is interviewing a client and 
how to evaluate their performance in the session. This level of specificity 
facilitates student learning and also minimizes confusion as to what the field 
instructor is looking for in monitoring the student's progress in areas/ways that 
would be impractical to define in the Learning Agreement. 

 
At the conclusion of the field education experience the student, the field instructor 
and the Director of Field Education will again meet at the agency to evaluate the 
student's performance pursuant to recommending a letter grade for the experience. 
The recommended grade should be based only on the quality and the extent to 
which the student has met the learning objectives through the methods of 
evaluation as stated on the Learning Agreement. The student is expected to fulfill 
these objectives at a level of competency associated with beginning professional 
social work practice. The field instructor’s grade will constitute two-thirds of the 
final grade and one-third of the grade will be based on the student’s completion of 
assignments for the one-hour weekly seminar with the Director of Field 
Education. 

 
In consultation with the student, the field instructor should complete both the 
midterm and final evaluations sent by the Program to detail the student’s 
performance in fulfilling the Learning Agreement. The final evaluation should 
also include the field instructor’s recommended letter grade for the student’s 
performance. Cedar Crest College uses the following equations for letter grades: 

 
A=work of distinction 
B=good work 
C=satisfactory work 
D=passable work 
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F=failing work 
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A "plus" or a "minus" can be assigned to an "A", "B", or "C" letter grade. In order 
for the student to successfully complete the field education experience, she must 
receive no less than a letter grade of "C". If in evaluating the student's 
performance there are areas of conflict between the field instructor and the student 
that cannot be resolved by mutual agreement, they should be noted on the 
narrative evaluation. The student may append a notation of exception to the 
evaluation after it has arrived at Cedar Crest and been placed in the student's 
personal file. 

 
 

V. Related Social Work Program Practices 
 

A. Lecie G. Machell Prize in Social Work 
 

Each year this prize is awarded to the senior social work major who has 
demonstrated outstanding achievement both in the classroom and in the field 
education experience. It is named in honor of Lecie G. Machell who in 1974 
founded the Social Work Consortium at Cedar Crest College, Muhlenberg 
College, Moravian College, Lehigh University and Allentown College. Lecie G. 
Machell is further recognized by Cedar Crest College as Professor Emerita of 
Social Work. 

 
B. Social Work Program Community Advisory Committee 

 
The Social Work Program regularly consults with its Community Advisory 
Committee. This group consists of professional social workers in the Lehigh 
Valley who are selected to provide a representative range of practice experience. 
 
The Committee's purpose is to provide the perspective of local practitioners in 
giving feedback, advice and direction to the social work faculty in the continuous 
development of the Social Work Program. This relationship helps to ensure that 
the Social Work Program is sensitive and responsive to the needs, interests and 
concerns of the Lehigh Valley social service arena. 
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Appendix A. Cedar Crest College -- Social Work Program 
 

Field Education Learning Agreement 
 

I. General Information: 
Student Name:_________________________________________________________ 

Student Local Address:__________________________________________________ 

Student Phone Number: _________________________________________________ 

Agency Name: ________________________________________________________ 

Agency Address:_______________________________________________________ 

Agency Phone Number: _________________________________________________ 

Agency Field Instructor: _________________________________________________ 

Field Instructor Email: ___________________________________________________ 

Agency Task Instructor: __________________________________________________ 

Task Instructor Email: ____________________________________________________ 

 
Field Education Schedule (Fall Semester) 
 
Number of Credits:______ 

Total Number of Hours:______ 

Specific Days/Times of Placement: ________________________________________ 

 
Field Education Schedule (Spring Semester) 
 
Number of Credits:______ 

Total Number of Hours:______ 

Specific Days/Times of Placement: ________________________________________ 

 
II. Description of the Agency: 
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III. Student Learning Objectives and Methods of Evaluation: 
 
(Please refer to section I.D. of the Field Education Manual for a narrative description of 
the skills, values and areas of knowledge expressed as practice behaviors applicable to 
each learning objective. This information is vital in detailing student task assignments 
relevant to each particular objective's method of evaluation. A complete description of 
how to develop the Methods of Evaluation for each Learning Objective is found in 
section IV.B.4 of the Field Education Manual.) 
The following student Learning Objectives will be met at the completion of the education 
experience unless noted otherwise in the appropriate Method of Evaluation/Description 
of Activities. 
 

Competency:  
 To participate in discussion on any issues or concerns students may have 

about their responsibilities and requirements and to develop conceptual 
knowledge about social work administration and agency structure. 

 
Example of Description: 

 
I will attend regularly the weekly one-hour seminar at the College with the 
Director of Field Education and satisfactorily complete all assigned 
readings and other relevant assignments. 

 
 
Rating section to be completed by the Field Director:  
 

Fall Semester Rating 1 2 3 4 5 N/A 
       

Spring Semester Rating 1 2 3 4 5 N/A 
 

A. Competency 1: Demonstrate Ethical and Professional Behavior  
(The student will provide the description of tasks, activities and method of 
evaluation for each of the following practice behaviors.) 

• make ethical decisions by applying the standards of the NASW Code 
of Ethics, relevant laws and regulations, models for ethical decision-
making, ethical conduct of research, and additional codes of ethics as 
appropriate to context;  

• use reflection and self-regulation to manage personal values and 
maintain professionalism in practice situations;  

• demonstrate professional demeanor in behavior; appearance; and oral, 
written, and electronic communication;  

• use technology ethically and appropriately to facilitate practice 
outcomes; and  
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• use supervision and consultation to guide professional judgment and 
behavior.  

 
Description: 

 
Fall Semester Rating 1 2 3 4 5 N/A 

       
Spring Semester Rating 1 2 3 4 5 N/A 

 
B. Competency 2: Engage Diversity and Difference in Practice  

(The student will provide the description of tasks, activities and method of 
evaluation for each of the following practice behaviors.) 

• apply and communicate understanding of the importance of diversity 
and difference in shaping life experiences in practice at the micro, 
mezzo, and macro levels;  

• present themselves as learners and engage clients and constituencies as 
experts of their own experiences; and  

• apply self-awareness and self-regulation to manage the influence of 
personal biases and values in working with diverse clients and 
constituencies.  

 
Description: 

 
 

Fall Semester Rating 1 2 3 4 5 N/A 
       

Spring Semester Rating 1 2 3 4 5 N/A 
 
 

C. Competency 3: Advance Human Rights and Social, Economic, and 
Environmental Justice  
(The student will provide the description of tasks, activities and method of 
evaluation for each of the following practice behaviors.) 

• apply their understanding of social, economic, and environmental 
justice to advocate for human rights at the individual and system 
levels; and  

• engage in practices that advance social, economic, and environmental 
justice.  

 
Description: 

 
 

Fall Semester Rating 1 2 3 4 5 N/A 
       

Spring Semester Rating 1 2 3 4 5 N/A 
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D. Competency 4: Engage In Practice-informed Research and Research-

informed Practice  
(The student will provide the description of tasks, activities and method of 
evaluation for each of the following practice behaviors.) 

• use practice experience and theory to inform scientific inquiry and 
research;  

• apply critical thinking to engage in analysis of quantitative and 
qualitative research methods and research findings; and  

• use and translate research evidence to inform and improve practice, 
policy, and service delivery.  

 
Description: 

 
 

Fall Semester Rating 1 2 3 4 5 N/A 
       

Spring Semester Rating 1 2 3 4 5 N/A 
 
 
 

E.  Competency 5: Engage in Policy Practice  
(The student will provide the description of tasks, activities and method of 
evaluation for each of the following practice behaviors.) 

• Identify social policy at the local, state, and federal level that impacts 
well-being, service delivery, and access to social services;  

• assess how social welfare and economic policies impact the delivery of 
and access to social services;  

• apply critical thinking to analyze, formulate, and advocate for policies 
that advance human rights and social, economic, and environmental 
justice.  

 
Description: 

 
Fall Semester Rating 1 2 3 4 5 N/A 

       
Spring Semester Rating 1 2 3 4 5 N/A 
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F. Competency 6: Engage with Individuals, Families, Groups, 

Organizations, and Communities  
(The student will provide the description of tasks, activities and method of 
evaluation for each of the following practice behaviors.) 

• apply knowledge of human behavior and the social environment, 
person-in-environment, and other multidisciplinary theoretical 
frameworks to engage with clients and constituencies; and 

• use empathy, reflection, and interpersonal skills to effectively engage 
diverse clients and constituencies. 

 
Description: 

 
Fall Semester Rating 1 2 3 4 5 N/A 

       
Spring Semester Rating 1 2 3 4 5 N/A 

 
 

G. Competency 7: Assess Individuals, Families, Groups, Organizations, and 
Communities 

(The student will provide the description of tasks, activities and method of 
evaluation for each of the following practice behaviors.) 
• collect and organize data, and apply critical thinking to interpret 

information from clients and constituencies; 
• apply knowledge of human behavior and the social environment, 

person-in-environment, and other multidisciplinary theoretical 
frameworks in the analysis of assessment data from clients and 
constituencies; 

• develop mutually agreed-on intervention goals and objectives based on 
the critical assessment of strengths, needs, and challenges within 
clients and constituencies; and 

• select appropriate intervention strategies based on the assessment, 
research knowledge, and values and preferences of clients and 
constituencies. 

 
Description: 

 
Fall Semester Rating 1 2 3 4 5 N/A 

       
Spring Semester Rating 1 2 3 4 5 N/A 
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H. Competency 8: Intervene with Individuals, Families, Groups, 
Organizations, and Communities  
(The student will provide the description of tasks, activities and method of 
evaluation for each of the following practice behaviors.) 

• critically choose and implement interventions to achieve practice goals 
and enhance capacities of clients and constituencies; 

• apply knowledge of human behavior and the social environment, 
person-in-environment, and other multidisciplinary theoretical 
frameworks in interventions with clients and constituencies; 

• use inter-professional collaboration as appropriate to achieve 
beneficial practice outcomes; 

• negotiate, mediate, and advocate with and on behalf of diverse clients 
and constituencies; and 

• facilitate effective transitions and endings that advance mutually 
agreed-on goals. 
 

Description: 
Fall Semester Rating 1 2 3 4 5 N/A 

       
Spring Semester Rating 1 2 3 4 5 N/A 

 

I. Competency 9: Evaluate Practice with Individuals, Families, Groups, 
Organizations, and Communities 
(The student will provide the description of tasks, activities and method of 
evaluation for each of the following practice behaviors.) 

• select and use appropriate methods for evaluation of outcomes; 
• apply knowledge of human behavior and the social environment, 

person-in-environment, and other multidisciplinary theoretical 
frameworks in the evaluation of outcomes; 

• critically analyze, monitor, and evaluate intervention and program 
processes and outcomes; and 

• apply evaluation findings to improve practice effectiveness at the 
micro, mezzo, and macro levels. 
 

Description: 
 

Fall Semester Rating 1 2 3 4 5 N/A 
       

Spring Semester Rating 1 2 3 4 5 N/A 
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Field Education Instructor’s Responsibilities: 
 

A. To be available to provide supervision and to meet for a minimum of one hour 
with the student to provide continuous feedback on the student’s progress and 
development. 

 
B. To provide task assignments that are commensurate with the student’s 

developing abilities and that enable the student to practice beginning 
professional social work skills as detailed in the Learning Objectives. 

 
C. To complete an evaluation of the student’s field education as based on the 

Learning Agreement at the conclusion of the field experience. 
 

D. To be available for regular contact with the Director of Field Education. 
 

IV. Agreement and Signatures: 
 

We agree to fulfill all responsibilities detailed in this Learning Agreement and to 
periodically review our progress in doing so. We understand that amendments to 
the Learning Agreement can be made by us in consultation with the Director of 
Field Education. 

  
_______________________________ ______________________________ 

Student                Field Instructor 
 

_______________  ________________ 
Date     Date 

 
_______________________________ 

Director of Field Education 
 

________________ 
Date 
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Appendix B. Agency Placement Information  
 
To be completed by a representative from the agency. 
 
Agency Name: __________________________________ Date Completed: _________ 
 
Name of Department/Unit/Program: ________________________________________ 
 
Address: _______________________________________________________________ 
 
City: ______________________ State: ____________________ Zip Code: _________ 
 
Phone: ______________________________ Fax: ______________________________ 
 
Executive Director: _____________________________ Email: ____________________  
 
Field Instructor: ________________________________ Phone: __________________ 
 
Field Instructor Email: ________________________________ MSW Acquired: ______ 
 
Have you ever supervised an undergraduate social work student? ______ Yes ______ No  
 
If yes, how many years have you supervised undergraduate social work students? ______ 
 
Type of Organization (select one):  
 
______ Public  ______ Private Not-for-Profit ______ Private For-Profit 
 
______ Other (Please Specify) ______________________________________________ 
 
Social Work Methods:  
Please indicate the learning experiences available for BSW students at your agency 
(select all the apply). 
 
______ Individual  ______ Family ______ Group 
 
______ Community  ______ Organization  
 
Age of Clients (select all that apply):  
 
______ Infants  ______ Children ______ Adolescents  ______ Young Adults 
 
______ Adults  ______ Elderly  
 
Locality:  
______ Rural  ______ Suburban  ______ Urban 
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Field Practice and Programs (select all that apply):  
 
______ Mental Health  ______ Family Service  ______ Child Welfare  
 
______ Substance Abuse ______ Domestic Violence  ______ Medical / Health  
 
______ Criminal Justice  ______ Social Justice  ______ GLBT 
 
______ Home Visits   ______ Other (Please Specify)_______________________ 
 
Does your agency require:  
 
______ Specific Training (Please Specify):_____________________________________ 
 
______ Additional (physical exams, immunization records, please specify):  
 

__________________________________________________________ 
 
______ Student to have own vehicle  
 
Does your agency provide the following resources for student interns? 
 
______ Telephone ______ Computer ______ Office / Private Space  
 
______ Desk   ______ File Drawer ______ Organization Email  
 
______ Parking  ______ Mileage Reimbursement  ______ Use of agency vehicle  
 
Are stipends or scholarships available?  
 
______ Yes  ______ No  If Yes, please describe: _____________________________ 
 
Are various agency specific trainings provided to students at your organization?  
 
______ Yes  ______ No  
 
Can your agency provide practicum hours with MSW field instruction available 
during the following times: ______ Day ______ Evenings ______ Weekends  
 
Is your agency equipped to provide opportunities to students…  
  
 English as a second language:  ______ Yes  ______ No  
 
 Visually/hearing impaired:   ______ Yes  ______ No 
 

Utilize adaptive equipment:   ______ Yes ______ No  
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Appendix C. 2015 Educational Policy and Accreditation Standards 
 
Purpose: Social Work Practice, Education, and Educational Policy and 

Accreditation Standards 
 

The purpose of the social work profession is to promote human and community well-
being. Guided by a person-in-environment framework, a global perspective, respect for 
human diversity, and knowledge based on scientific inquiry, the purpose of social work is 
actualized through its quest for social and economic justice, the prevention of conditions 
that limit human rights, the elimination of poverty, and the enhancement of the quality of 
life for all persons, locally and globally.  
 
Social work educators serve the profession through their teaching, scholarship, and 
service. Social work education at the baccalaureate, master’s, and doctoral levels shapes 
the profession’s future through the education of competent professionals, the generation 
of knowledge, the promotion of evidence-informed practice through scientific inquiry, 
and the exercise of leadership within the professional community. Social work education 
is advanced by the scholarship of teaching and learning, and scientific inquiry into its 
multifaceted dimensions, processes, and outcomes.  
 
The Council on Social Work Education (CSWE) uses the Educational Policy and 
Accreditation Standards (EPAS) to accredit baccalaureate and master’s level social work 
programs. EPAS supports academic excellence by establishing thresholds for 
professional competence. It permits programs to use traditional and emerging models and 
methods of curriculum design by balancing requirements that promote comparable 
outcomes across programs with a level of flexibility that encourages programs to 
differentiate.  
 
EPAS describe four features of an integrated curriculum design: (1) program mission and 
goals, (2) explicit curriculum, (3) implicit curriculum, and (4) assessment. The 
educational policy and the accreditation standards are conceptually linked to each other. 
Educational Policy describes each curriculum feature. Accreditation standards are derived 
from the Educational policy and specify the requirements used to develop and maintain 
an accredited social work program at the baccalaureate (B) or master’s (M) level. 
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Program Mission and Goals 
 

Educational Policy 1.0—Program Mission and Goals  
The mission and goals of each social work program address the profession’s purpose, are 
grounded in core professional values, and are informed by program context.  
 
Values  
Service, social justice, the dignity and worth of the person, the importance of human 
relationships, integrity, competence, human rights, and scientific inquiry are among the 
core values of social work. These values underpin the explicit and implicit curriculum 
and frame the profession’s commitment to respect for all people and the quest for social 
and economic justice.  
 
Program Context  
Context encompasses the mission of the institution in which the program is located and 
the needs and opportunities associated with the setting and program options. Programs 
are further influenced by their practice communities, which are informed by their 
historical, political, economic, environmental, social, cultural, demographic, local, 
regional, and global contexts and by the ways they elect to engage these factors. 
Additional factors include new knowledge, technology, and ideas that may have a bearing 
on contemporary and future social work education, practice, and research.  
 

Accreditation Standard 1.0—Program Mission and Goals  
1.0.1 The program submits its mission statement and explains how it is consistent 

with the profession’s purpose and values.  
 
1.0.2 The program explains how its mission is consistent with the institutional 

mission and the program’s context across all program options.  
 
1.0.3 The program identifies its goals and demonstrates how they are derived 

from the program’s mission.  
 

Educational Policy 2.0—Generalist Practice  
Generalist practice is grounded in the liberal arts and the person-in-environment 
framework. To promote human and social well-being, generalist practitioners use a range 
of prevention and intervention methods in their practice with diverse individuals, 
families, groups, organizations, and communities based on scientific inquiry and best 
practices. The generalist practitioner identifies with the social work profession and 
applies ethical principles and critical thinking in practice at the micro, mezzo, and macro 
levels. Generalist practitioners engage diversity in their practice and advocate for human 
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rights and social and economic justice. They recognize, support, and build on the 
strengths and resiliency of all human beings. They engage in research-informed practice 
and are proactive in responding to the impact of context on professional practice.  
The baccalaureate program in social work prepares students for generalist practice. The 
descriptions of the nine Social Work Competencies presented in the EPAS identify the 
knowledge, values, skills, cognitive and affective processes, and behaviors associated 
with competence at the generalist level of practice.  
 

Accreditation Standard B2.0—Generalist Practice  
B2.0.1 The program explains how its mission and goals are consistent with 

generalist practice as defined in EP 2.0.  
 
B2.0.2 The program provides a rationale for its formal curriculum design 

demonstrating how it is used to develop a coherent and integrated 
curriculum for both classroom and field.  

 
B2.0.3 The program provides a matrix that illustrates how its curriculum content 

implements the nine required social work competencies and any additional 
competencies added by the program.  

 
Accreditation Standard M2.0—Generalist Practice  
M2.0.1 The program explains how its mission and goals are consistent with 

generalist practice as defined in EP 2.0.  
 
M2.0.2 The program provides a rationale for its formal curriculum design for 

generalist practice demonstrating how it is used to develop a coherent and 
integrated curriculum for both classroom and field.  

 
M2.0.3 The program provides a matrix that illustrates how its generalist practice 

content implements the nine required social work competencies and any 
additional competencies added by the program. 

 
Educational Policy M2.1—Specialized Practice  

Specialized practice builds on generalist practice as described in EP 2.0, adapting and 
extending the Social Work Competencies for practice with a specific population, problem 
area, method of intervention, perspective or approach to practice. Specialized practice 
augments and extends social work knowledge, values, and skills to engage, assess, 
intervene, and evaluate within an area of specialization. Specialized practitioners 
advocate with and on behalf of clients and constituencies in their area of specialized 
practice. Specialized practitioners synthesize and employ a broad range of 
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interdisciplinary and multidisciplinary knowledge and skills based on scientific inquiry 
and best practices, and consistent with social work values. Specialized practitioners 
engage in and conduct research to inform and improve practice, policy, and service 
delivery.  
 
The master’s program in social work prepares students for specialized practice. Programs 
identify the specialized knowledge, values, skills, cognitive and affective processes, and 
behaviors that extend and enhance the nine Social Work Competencies and prepare 
students for practice in the area of specialization.  
 

Accreditation Standard M2.1—Specialized Practice  
M2.1.1 The program identifies its area(s) of specialized practice (EP M2.1), and 

demonstrates how it builds on generalist practice.  
 
M2.1.2 The program provides a rationale for its formal curriculum design for 

specialized practice demonstrating how the design is used to develop a 
coherent and integrated curriculum for both classroom and field.  

 
M2.1.3 The program describes how its area(s) of specialized practice extend and 

enhance the nine Social Work Competencies (and any additional 
competencies developed by the program) to prepare students for practice in 
the area(s) of specialization.  

 
M2.1.4 For each area of specialized practice, the program provides a matrix that 

illustrates how its curriculum content implements the nine required social 
work competencies and any additional competencies added by the program.  

 
Educational Policy 2.2—Signature Pedagogy: Field Education  

Signature pedagogies are elements of instruction and of socialization that teach future 
practitioners the fundamental dimensions of professional work in their discipline—to 
think, to perform, and to act ethically and with integrity. Field education is the signature 
pedagogy for social work. The intent of field education is to integrate the theoretical and 
conceptual contribution of the classroom with the practical world of the practice setting. 
It is a basic precept of social work education that the two interrelated components of 
curriculum—classroom and field—are of equal importance within the curriculum, and 
each contributes to the development of the requisite competencies of professional 
practice. Field education is systematically designed, supervised, coordinated, and 
evaluated based on criteria by which students demonstrate the Social Work 
Competencies. Field education may integrate forms of technology as a component of the 
program. 
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Accreditation Standard 2.2—Field Education 
2.2.1 The program explains how its field education program connects the 

theoretical and conceptual contributions of the classroom and field settings. 
 
B2.2.2 The program explains how its field education program provides generalist 

practice opportunities for students to demonstrate social work competencies 
with individuals, families, groups, organizations, and communities and 
illustrates how this is accomplished in field settings.  

 
M2.2.2 The program explains how its field education program provides generalist 

practice opportunities for students to demonstrate social work competencies 
with individuals, families, groups, organizations, and communities and 
illustrates how this is accomplished in field settings. 

 
M2.2.3 The program explains how its field education program provides 

specialized practice opportunities for students to demonstrate social work 
competencies within an area of specialized practice and illustrates how this 
is accomplished in field settings. 

 
2.2.4 The program explains how students across all program options in its field 

education program demonstrate social work competencies through in-
person contact with clients and constituencies. 

 
2.2.5 The program describes how its field education program provides a 

minimum of 400 hours of field education for baccalaureate programs and a 
minimum of 900 hours for master’s programs.  

 
2.2.6 The program provides its criteria for admission into field education and 

explains how its field education program admits only those students who 
have met the program’s specified criteria. 

 
2.2.7 The program describes how its field education program specifies policies, 

criteria, and procedures for selecting field settings; placing and monitoring 
students; supporting student safety; and evaluating student learning and 
field setting effectiveness congruent with the social work competencies. 

 
2.2.8 The program describes how its field education program maintains contact 

with field settings across all program options. The program explains how 
on-site contact or other methods are used to monitor student learning and 
field setting effectiveness.  
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B2.2.9 The program describes how its field education program specifies the 
credentials and practice experience of its field instructors necessary to 
design field learning opportunities for students to demonstrate program 
social work competencies. Field instructors for baccalaureate students hold 
a baccalaureate or master’s degree in social work from a CSWE-accredited 
program and have 2 years post-social work degree practice experience in 
social work. For cases in which a field instructor does not hold a CSWE-
accredited social work degree or does not have the required experience, the 
program assumes responsibility for reinforcing a social work perspective 
and describes how this is accomplished. 

 
M2.2.9 The program describes how its field education program specifies the 

credentials and practice experience of its field instructors necessary to 
design field learning opportunities for students to demonstrate program 
social work competencies. Field instructors for master’s students hold a 
master’s degree in social work from a CSWE-accredited program and have 
2 years post-master’s social work practice experience. For cases in which a 
field instructor does not hold a CSWE-accredited social work degree or 
does not have the required experience, the program assumes responsibility 
for reinforcing a social work perspective and describes how this is 
accomplished. 

 
2.2.10 The program describes how its field education program provides 

orientation, field instruction training, and continuing dialog with field 
education settings and field instructors. 

 
2.2.11 The program describes how its field education program develops policies 

regarding field placements in an organization in which the student is also 
employed. To ensure the role of student as learner, student assignments and 
field education supervision are not the same as those of the student’s 
employment. 

 
Educational Policy 3.0—Diversity  

 
The program’s expectation for diversity is reflected in its learning environment, which 
provides the context through which students learn about differences, to value and respect 
diversity, and develop a commitment to cultural humility. The dimensions of diversity are 
understood as the intersectionality of multiple factors including but not limited to age, 
class, color, culture, disability and ability, ethnicity, gender, gender identity and 
expression, immigration status, marital status, political ideology, race, 
religion/spirituality, sex, sexual orientation, and tribal sovereign status. The learning 
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environment consists of the program’s institutional setting; selection of field education 
settings and their clientele; composition of program advisory or field committees; 
educational and social resources; resource allocation; program leadership; speaker series, 
seminars, and special programs; support groups; research and other initiatives; and the 
demographic make-up of its faculty, staff, and student body.  
 

Accreditation Standard 3.0—Diversity  
3.0.1 The program describes the specific and continuous efforts it makes to 

provide a learning environment that models affirmation and respect for 
diversity and difference.  

 
3.0.2 The program explains how these efforts provide a supportive and inclusive 

learning environment.  
 
3.0.3 The program describes specific plans to continually improve the learning 

environment to affirm and support persons with diverse identities.  
 

Educational Policy 3.1—Student Development  
 
Educational preparation and commitment to the profession are essential qualities in the 
admission and development of students for professional practice. Student participation in 
formulating and modifying policies affecting academic and student affairs are important 
for students’ professional development. 
  
To promote the social work education continuum, graduates of baccalaureate social work 
programs admitted to master’s social work programs are presented with an articulated 
pathway toward specialized practice. 
 

Accreditation Standard 3.1—Student Development: Admissions; Advisement, 
Retention, and Termination; and Student Participation 

 
Admissions  
B3.1.1 The program identifies the criteria it uses for admission to the social work 

program. 
 
M3.1.1 The program identifies the criteria it uses for admission to the social work 

program. The criteria for admission to the master’s program must include 
an earned baccalaureate degree from a college or university accredited by 
a recognized regional accrediting association. Baccalaureate social work 
graduates entering master’s social work programs are not to repeat what 
has been achieved in their baccalaureate social work programs. 
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3.1.2 The program describes the policies and procedures for evaluating 

applications and notifying applicants of the decision and any contingent 
conditions associated with admission. 

M3.1.3 The program describes the policies and procedures used for awarding 
advanced standing. The program indicates that advanced standing is 
awarded only to graduates holding degrees from baccalaureate social work 
programs accredited by CSWE, recognized through its International Social 
Work Degree Recognition and Evaluation Services,* or covered under a 
memorandum of understanding with international social work accreditors.  

3.1.4 The program describes its policies and procedures concerning the transfer 
of credits. 

3.1.5 The program submits its written policy indicating that it does not grant 
social work course credit for life experience or previous work experience. 
The program documents how it informs applicants and other constituents of 
this policy. 

 
Advisement, retention, and termination 
3.1.6 The program describes its academic and professional advising policies and 

procedures. Professional advising is provided by social work program 
faculty, staff, or both. 

3.1.7 The program submits its policies and procedures for evaluating student’s 
academic and professional performance, including grievance policies and 
procedures. The program describes how it informs students of its criteria 
for evaluating their academic and professional performance and its policies 
and procedures for grievance. 

3.1.8 The program submits its policies and procedures for terminating a student’s 
enrollment in the social work program for reasons of academic and 
professional performance. The program describes how it informs students 
of these policies and procedures. 

 
Student participation 
3.1.9 The program submits its policies and procedures specifying students’ rights 

and opportunities to participate in formulating and modifying policies 
affecting academic and student affairs. 

3.1.10 The program describes how it provides opportunities and encourages 
students to organize in their interests. 
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* This and all future references to degrees from social work programs accredited by 
CSWE, include degrees from CSWE-accredited programs or recognized through CSWE’s 
International Social Work Degree Recognition and Evaluation Service, or covered under 
a memorandum of understanding with international social work accreditors. 
 

Educational Policy 3.2—Faculty  
Faculty qualifications, including experience related to the Social Work Competencies, an 
appropriate student-faculty ratio, and sufficient faculty to carry out a program’s mission 
and goals, are essential for developing an educational environment that promotes, 
emulates, and teaches students the knowledge, values, and skills expected of professional 
social workers. Through their teaching, research, scholarship, and service—as well as 
their interactions with one another, administration, students, and community—the 
program’s faculty models the behavior and values expected of professional social 
workers. Programs demonstrate that faculty is qualified to teach the courses to which they 
are assigned.  
 

Accreditation Standard 3.2—Faculty  
3.2.1 The program identifies each full- and part-time social work faculty member 

and discusses his or her qualifications, competence, expertise in social 
work education and practice, and years of service to the program.  

 
3.2.2 The program documents that faculty who teach social work practice courses 

have a master’s degree in social work from a CSWE-accredited program 
and at least 2 years of post–master’s social work degree practice 
experience.  

 
3.2.3 The program documents a full-time equivalent faculty-to-student ratio not 

greater than 1:25 for baccalaureate programs and not greater than 1:12 for 
master’s programs and explains how this ratio is calculated. In addition, 
the program explains how faculty size is commensurate with the number 
and type of curricular offerings in class and field; number of program 
options; class size; number of students; advising; and the faculty’s 
teaching, scholarly, and service responsibilities.  

 
B3.2.4 The baccalaureate social work program identifies no fewer than two full-

time faculty assigned to the baccalaureate program, with full-time 
appointment in social work, and whose principal assignment is to the 
baccalaureate program. The majority of the total full-time baccalaureate 
social work program faculty has a master’s degree in social work from a 
CSWE-accredited program, with a doctoral degree preferred.  
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M3.2.4 The master’s social work program identifies no fewer than six full-time 
faculty with master’s degrees in social work from a CSWE-accredited 
program and whose principal assignment is to the master’s program. The 
majority of the full-time master’s social work program faculty has a 
master’s degree in social work and a doctoral degree, preferably in social 
work.  

 
3.2.5 The program describes its faculty workload policy and discusses how the 

policy supports the achievement of institutional priorities and the 
program’s mission and goals.  

 
3.2.6 Faculty demonstrate ongoing professional development as teachers, 

scholars, and practitioners through dissemination of research and 
scholarship, exchanges with external constituencies such as practitioners 
and agencies, and through other professionally relevant creative activities 
that support the achievement of institutional priorities and the program’s 
mission and goals.  

 
3.2.7 The program demonstrates how its faculty models the behavior and values 

of the profession in the program’s educational environment. 
 

Educational Policy 3.3—Administrative and Governance Structure 
Social work faculty and administrators, based on their education, knowledge, and skills, 
are best suited to make decisions regarding the delivery of social work education. Faculty 
and administrators exercise autonomy in designing an administrative and leadership 
structure, developing curriculum, and formulating and implementing policies that support 
the education of competent social workers. The administrative structure is sufficient to 
carry out the program’s mission and goals. In recognition of the importance of field 
education as the signature pedagogy, programs must provide an administrative structure 
and adequate resources for systematically designing, supervising, coordinating, and 
evaluating field education across all program options. 
 

Accreditation Standard 3.3—Administrative Structure  
3.3.1 The program describes its administrative structure and shows how it 

provides the necessary autonomy to achieve the program’s mission and 
goals. 

 
3.3.2 The program describes how the social work faculty has responsibility for 

defining program curriculum consistent with the Educational Policy and 
Accreditation Standards and the institution’s policies. 
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3.3.3 The program describes how the administration and faculty of the social 
work program participate in formulating and implementing policies related 
to the recruitment, hiring, retention, promotion, and tenure of program 
personnel. 

 
3.3.4 The program identifies the social work program director. Institutions with 

accredited baccalaureate and master’s programs appoint a separate 
director for each.  

 
B3.3.4(a) The program describes the baccalaureate program director’s 

leadership ability through teaching, scholarship, curriculum 
development, administrative experience, and other academic and 
professional activities in social work. The program documents that 
the director has a master’s degree in social work from a CSWE-
accredited program with a doctoral degree in social work preferred.  

 
B3.3.4(b) The program provides documentation that the director has a 

full-time appointment to the social work baccalaureate program. 
 
B3.3.4(c) The program describes the procedures for calculating the 

program director’s assigned time to provide educational and 
administrative leadership to the program. To carry out the 
administrative functions specific to responsibilities of the social 
work program, a minimum of 25% assigned time is required at the 
baccalaureate level. The program discusses that this time is 
sufficient. 

 
M3.3.4(a) The program describes the master’s program director’s 

leadership ability through teaching, scholarship, curriculum 
development, administrative experience, and other academic and 
professional activities in social work. The program documents that 
the director has a master’s degree in social work from a CSWE-
accredited program. In addition, it is preferred that the master’s 
program director have a doctoral degree, preferably in social work. 

 
M3.3.4(b) The program provides documentation that the director has a 

full-time appointment to the social work master’s program. 
 
M3.3.4(c) The program describes the procedures for determining the 

program director’s assigned time to provide educational and 
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administrative leadership to the program. To carry out the 
administrative functions specific to responsibilities of the social 
work program, a minimum of 50% assigned time is required at the 
master’s level. The program demonstrates this time is sufficient. 

 
3.3.5 The program identifies the field education director.  
 

3.3.5(a) The program describes the field director’s ability to provide 
leadership in the field education program through practice 
experience, field instruction experience, and administrative and 
other relevant academic and professional activities in social work.  

 
B3.3.5(b) The program documents that the field education director has a 

master’s degree in social work from a CSWE-accredited program 
and at least 2 years of post-baccalaureate or post-master’s social 
work degree practice experience.  

 
M3.3.5(b) The program documents that the field education director has a 

master’s degree in social work from a CSWE-accredited program 
and at least 2 years of post-master’s social work degree practice 
experience.  

 
B3.3.5(c) The program describes the procedures for calculating the field 

director’s assigned time to provide educational and administrative 
leadership for field education. To carry out the administrative 
functions of the field education program, at least 25% assigned time 
is required for baccalaureate programs. The program demonstrates 
this time is sufficient.  

 
M3.3.5(c) The program describes the procedures for calculating the field 

director’s assigned time to provide educational and administrative 
leadership for field education. To carry out the administrative 
functions of the field education program at least 50% assigned time 
is required for master’s programs. The program demonstrates this 
time is sufficient.  

 
3.3.6 The program describes its administrative structure for field education and 

explains how its resources (personnel, time and technological support) are 
sufficient to administer its field education program to meet its mission and 
goals.  
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Educational Policy 3.4—Resources  

Adequate resources are fundamental to creating, maintaining, and improving an 
educational environment that supports the development of competent social work 
practitioners. Social work programs have the necessary resources to carry out the 
program’s mission and goals and to support learning and professionalization of students 
and program improvement.  
 

Accreditation Standard 3.4—Resources  
3.4.1 The program describes the procedures for budget development and 

administration it uses to achieve its mission and goals. The program 
submits a completed budget form and explains how its financial resources 
are sufficient and stable to achieve its mission and goals.  

 
3.4.2 The program describes how it uses resources to address challenges and 

continuously improve the program.  
 
3.4.3 The program demonstrates that it has sufficient support staff, other 

personnel, and technological resources to support all of its educational 
activities, mission and goals.  

 
3.4.4 The program submits a library report that demonstrates access to social 

work and other informational and educational resources necessary for 
achieving its mission and goals.  

 
3.4.5 The program describes and demonstrates sufficient office and classroom 

space and/or computer-mediated access to achieve its mission and goals.  
 
3.4.6 The program describes, for each program option, the availability of and 

access to assistive technology, including materials in alternative formats. 
 

Educational Policy 4.0—Assessment of Student Learning Outcomes  
Assessment is an integral component of competency-based education. Assessment 
involves the systematic gathering of data about student performance of Social Work 
Competencies at both the generalist and specialized levels of practice.  
 
Competence is perceived as holistic, involving both performance and the knowledge, 
values, critical thinking, affective reactions, and exercise of judgment that inform 
performance. Assessment therefore must be multi-dimensional and integrated to capture 
the demonstration of the competencies and the quality of internal processing informing 
the performance of the competencies. Assessment is best done while students are 
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engaged in practice tasks or activities that approximate social work practice as closely as 
possible. Practice often requires the performance of multiple competencies 
simultaneously; therefore, assessment of those competencies may optimally be carried 
out at the same time.  
 
Programs assess students’ demonstration of the Social Work Competencies through the 
use of multi-dimensional assessment methods. Assessment methods are developed to 
gather data that serve as evidence of student learning outcomes and the demonstration of 
competence.  
 
Understanding social work practice is complex and multi-dimensional, the assessment 
methods used and the data collected may vary by context.  
 
Assessment information is used to guide student learning, assess student outcomes, assess 
and improve effectiveness of the curriculum, and strengthen the assessment methods 
used.  
 
Assessment also involves gathering data regarding the implicit curriculum, which may 
include but is not limited to an assessment of diversity, student development, faculty, 
administrative and governance structure, and resources. Data from assessment 
continuously inform and promote change in the explicit curriculum and the implicit 
curriculum to enhance attainment of Social Work Competencies.  
 

Accreditation Standard 4.0—Assessment  
4.0.1 The program presents its plan for ongoing assessment of student outcomes 

for all identified competencies in the generalist level of practice 
(baccalaureate social work programs) and the generalist and specialized 
levels of practice (master’s social work programs). Assessment of 
competence is done by program designated faculty or field personnel. The 
plan includes:  
• A description of the assessment procedures that detail when, where, 

and how each competency is assessed for each program option.  
• At least two measures assess each competency. One of the assessment 

measures is based on demonstration of the competency in real or 
simulated practice situations.  

• An explanation of how the assessment plan measures multiple 
dimensions of each competency, as described in EP 4.0.  

• Benchmarks for each competency, a rationale for each benchmark, 
and a description of how it is determined that students’ performance 
meets the benchmark.  
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• An explanation of how the program determines the percentage of 
students achieving the benchmark.  

• Copies of all assessment measures used to assess all identified 
competencies.  

 
4.0.2 The program provides its most recent year of summary data and outcomes 

for the assessment of each of the identified competencies, specifying the 
percentage of students achieving program benchmarks for each program 
option.  

 
4.0.3 The program uses Form AS 4(B) and/or Form AS 4(M) to report its most 

recent assessment outcomes for each program option to constituents and 
the public on its website and routinely up-dates (minimally every 2 years) 
its findings.  

 
4.0.4 The program describes the process used to evaluate outcomes and their 

implications for program renewal across program options. It discusses 
specific changes it has made in the program based on these assessment 
outcomes with clear links to the data.  

 
4.0.5 For each program option, the program provides its plan and summary data 

for the assessment of the implicit curriculum as defined in EP 4.0 from 
program defined stakeholders. The program discusses implications for 
program renewal and specific changes it has made based on these 
assessment outcomes. 

 
 

Developed by the Council on Social Work Education (CSWE) Commission on Educational Policy and the 
CSWE Commission on Accreditation; Educational Policy approved by the CSWE Board of Directors on 
March 20, 2015; Accreditation Standards approved by the CSWE Commission on Accreditation on June 
11, 2015. 
Copyright © 2015 Council on Social Work Education 
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Appendix D. Social Work Program Curriculum 
 
To earn a bachelor’s degree from Cedar Crest College, each social work student must: 
successfully complete a group of required courses referred to as the Liberal Arts 
Curriculum, must complete all the course requirements of the social work major with no 
less than a letter grade of “C” in any of the foundation and professional social work 
courses, must successfully complete a minimum of 120 credits, and must maintain a 2.0 
cumulative grade point average or higher. 
 
Following this description is a model four-year program of study for a student majoring 
in social work. In particular, this model highlights the sequencing of the courses 
according to a purposeful plan of education designed to optimize the student’s 
educational preparation for the professional practice of social work. This curriculum plan 
reflects the mission, objectives and goals of the Social Work Program and is consistent 
with the intent of the Curriculum Policy Statement for baccalaureate degree programs in 
social work education that is in Appendix C. 
 
Social work education should be strongly anchored in a liberal arts foundation and this is 
accomplished at Cedar Crest College through the Liberal Arts Curriculum. Social work 
students largely complete these 40 credits of requirements before starting the professional 
social work courses. 
 
The Liberal Arts Curriculum serves as the intellectual foundation for the completion of 
academic majors and the pursuit of lifelong learning by ensuring that students receive a 
comprehensive liberal arts education rooted in the Arts, Humanities, and Sciences. A 
fundamental purpose of the curriculum is to hone the critical thinking skills of students as 
reflected in their ability to reason—scientifically, qualitatively, quantitatively, and 
morally. Another goal of the curriculum is to develop the communications skills of 
students as reflected in their ability to express ideas via the written and spoken word and 
through the use of technology. Ultimately, the Liberal Arts Curriculum intends to help 
students to acquire knowledge and skills that will foster their thoughtful participation in 
the various communities to which they belong, personal and professional, local and 
global. 

The Liberal Arts Curriculum requires students to complete a minimum of 40 general 
education credits distributed across eight areas of knowledge and application. These 
requirements apply to all students, regardless of academic major or transfer status. To 
complete the program, a student must earn a grade of “C” or better in all required 
coursework. 

In meeting Liberal Arts Curriculum (LAC) and major-embedded general education 
(MGE) requirements, students will have demonstrated an acceptable level of academic 
performance (i.e. proficiency or better) relative to the following general educational 
outcomes: 
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1. The student will use qualitative reasoning to analyze and interpret the aesthetic 
qualities, social significance, and meaning of historical and/or literary texts and/or 
other cultural artifacts, including film. 

2. The student will use qualitative reasoning to analyze and interpret the aesthetic 
qualities, social significance, and meaning of works of art, including the visual arts, 
performing arts, and/or creative writing. 

3. The student will demonstrate the ability to apply qualitative and quantitative 
approaches to understand social systems, human culture, and/or human behavior. 

4. The student will demonstrate the ability to apply scientific reasoning to investigate 
the natural and physical world. 

5. The student will produce writing that expresses understanding as a series of claims 
supported by sound reasoning, illustrative examples, pertinent evidence, or relevant 
authorities. 

6. The student will demonstrate the ability to use an ethical framework to guide personal 
conduct and community service. 

7. The student will formulate, interpret, and solve problems using quantitative and 
logical reasoning skills. 

8. The student will demonstrate the ability to apply qualitative and quantitative 
approaches to engage in cross-cultural analysis and/or identify strategies for 
participation within a global environment. 

9. The student will demonstrate the ability to use technology for purposes of data 
acquisition, analysis, and presentation. 

10. The student will demonstrate the ability to use appropriate information gathering 
strategies for purposes of data acquisition, analysis, and presentation. 

11. The student will demonstrate the ability to use public speaking techniques to 
communicate ideas and information to an audience. 

 
While completing the Liberal Arts Curriculum social work students embark on those 
courses associated with the social work major. These include courses in social work as 
well as sociology, anthropology, biology, and psychology and comprise the essential 
components for social work education. 
 
The professional foundation includes content on social work values and ethics, diversity, 
and populations-at-risk and social and economic justice, human behavior and the social 
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environment, social welfare policy and services, social work practice, research, and the 
capstone educational experience, field education. 
 
The Social Work Program has a long-standing policy that field education and the two 
courses that accompany it provide a capstone experience for social work majors. All of 
the courses in the Social Work Program are designed and sequenced to prepare students 
for this capstone field education experience. 
 
This capstone consists of the field education experience (Social Work 339) and the two 
seminars that accompany field education, one in the fall semester (Social Work 345) and 
one in the spring semester (Social Work 346). To facilitate the collaborative learning 
experience between the students, the field instructors, and the social work faculty, copies 
of the syllabi for SWK 339 and SWK 345 are provided in the Field Education Manual as 
Appendix E. The purposes and student assignments associated with these courses are 
designed to integrate with the student’s practice experience at the agency. To facilitate 
the collaborative learning experience between the students, the field instructors, and the 
social work faculty these courses will be reviewed at the orientation meeting for field 
instructors. The syllabus for SWK 346 will be distributed to field instructors at the 
beginning of the spring semester. 
 
Most graduate schools of social work provide the opportunity for students who have 
graduated from accredited baccalaureate social work programs such as Cedar Crest’s to 
earn advanced standing.  
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Model Four-Year Curriculum Plan for Social Work Majors 
 
Note: “LA” indicates that the course meets a Liberal Arts Curriculum and “SWK” 
indicates that the course meets a Social Work Requirement. 
 

Freshman Year 
 
Fall Semester 
 
The Human Agenda: Environment (LAC, SWK) 
Introduction to Culture and Society (LAC, SWK) 
General Psychology (LAC, SWK) 
College Life 
First Year Seminar 
 
Spring Semester 
 
College Writing (LAC) 
Sociocultural Anthropology (LAC, SWK) 
The Human Agenda: Health and Wellness (LAC, SWK) 
College Math (LAC) 
Lifespan Development (SWK) 
 

Sophomore Year 
 
Fall Semester 
 
Understanding and Using APA Editorial Style for Social Work (SWK) 
Introduction to Social Work (SWK) 
Any course in Arts (LAC) 
Social and Psychological Aspects of Aging (SWK) 
Any course in Humanities (LAC) 
Elective  
 
Spring Semester 
 
The Social Welfare Institution (SWK) 
Social Science Statistics (LAC, SWK) 
The Family as a Social Institution (SWK) 
Any course in Arts (LAC) 
Any course in Humanities (LAC) 
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Junior Year 
 
Fall Semester 
 
Social Work Research Methods and Design (SWK) 
Human Behavior and the Social Environment (SWK) 
Community Organizing and Social Planning (SWK) 
Diversity and Social Justice (Minorities and Human Relations) (LAC, SWK) 
Elective 
 
Spring Semester 
 
Evaluating Social Work Research (SWK) 
Poverty and Income Redistribution (SWK) 
Social Work Processes: Individuals, Families, and Groups (SWK) 
Generalist Social Work Practice (SWK) 
Elective 
 

Senior Year 
 
Fall Semester 
 
Field Education in Social Work (SWK) 
Field Education Seminar I (SWK)  
Elective 
Elective 
 
Spring Semester 
 
Field Education in Social Work (SWK) 
Field Education Seminar II (SWK) 
Elective 
Elective 
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Appendix E. Syllabi 
 
 
 
 
 

SWK 339: Field Education in Social Work  
 
 
 

& 
 
 
 

SWK 345: Field Education in Seminar I  
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SWK 339: Field Education and Social Work I 
 

 
 
2022-2023 Academic Year 
SWK 339 70 
Credits: 1-9 (450 clock hours required, 50 hours equals 1 credit) 
Seminar 
In-Person 
Canvas 
Curtis 112 
Mondays, 6:30 – 7:30 p.m. 
 
Chelsea Toth, DSW, MSW, LSW 
Office: Curtis 231, Ext. 4564 
Office hours: Email to schedule an appointment 
Chelsea.Toth@cedarcrest.edu 
 
 
Course Description: 
 
Field Education is the centerpiece of the capstone experience in the student’s educational 
preparation for professional social work practice. A primary goal of field education is to 
enable students to practice in settings that reinforce students’ identification with the 
purposes, values, and ethics of the profession; fosters the integration of empirical and 
practice-based knowledge; and promotes the development of professional competence. 
 
In pursuit of this goal, Cedar Crest College provides services to the people of the Lehigh 
Valley through the practice activities of its social work students. Cedar Crest College and 
the Social Work Program are grateful to the social service agencies in the Lehigh Valley 
for providing this opportunity for our students. 
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Course Textbooks and Resources: 
 
Royse, D., Dhooper, S., & Rompf, E. (2011). Field instruction: A guide for social work 

students (6th ed. updated). New York: Longman. 

Stone, D., Patton, B., & Heen, S. (2010). Difficult conversations, (2nd ed.) New York: 

Penguin Books. 

Ward, K. & Mama, R., S. (2019). Breaking Out of the Box: Adventure-Based Field 

Instruction (4th ed.) Oxford University Press  

Technology Support Resources: 
 
Please refer to the Information Technology Support Center website and the IT HelpDesk 
for Cedar Crest College computer, software, and other technology resources available to 
students. The IT Support Center resources are available at the following website: 

https://cedarcrest.teamdynamix.com/TDClient/Home/. 
The IT HelpDesk is located at the Bridge of the Student Success Center on the main floor 
of Cressman Library (610-606-4635 and helpdesk@cedarcrest.edu). 
 
 
Course Student Learning Outcomes: 
 
In its entirety, this course comprises the student’s field placement experience. The 
objectives of the student’s practice experience are outlined in the Learning Agreement 
and the student’s fulfillment of those objectives is measured by the formal evaluations of 
the student’s practice experience. Through this process, the student achieves each of the 
ten core competencies identified by the Social Work Program. This is the foremost 
objective of this course. 
The course objectives that follow are associated with the particular learning aspects of 
this one-hour, weekly seminar that encompasses the student’s entire field practice 
experience. Weekly active participation in this seminar is designed to enable students to: 
 

1. Become knowledgeable about all aspects of the Field Education Manual. 

2. Discuss and problem solve with the Director of Field Education any 
concerns/issues the student may have related to the quality of the 
education available at the agency placement and/or the field instructor-
student relationship.  

3. Discuss and problem solve with the Director of Field Education any 
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concerns/issues the student may have related to their assigned 
responsibilities at the agency or to those of the field instructor in order to 
enable the student to use supervision appropriately to function effectively 
as a professional. 

 

4. Become knowledgeable about the use and development of the Learning 
Agreement as a guide to the student’s individual practice experience as 
well as a tool to assist in evaluating the student’s performance. 
 

5. Enhance their ability to communicate effectively with clients and 
colleagues. 
 

6. Facilitate their understanding of, ability to analyze and evaluate, and to 
function effectively in the placement agency’s organizational structure and 
processes. 
 

7. Facilitate their ability to identify as a professional social worker, including 
being self-reflective and self-evaluative throughout the field education 
experience. 

 

8. Develop a Learning Agreement with their field instructors that 
demonstrates how all of the program competencies are met in the field 
education practice experience.  

 
Assessment of Student Learning Outcomes: 
 
Students will demonstrate their ability to use supervision effectively in their placements 
and to conduct themselves according to the ethical and professional standards associated 
with social work. 
 

Assessment: Students will read and write synopses on Field Instruction: A Guide 
for Social Work Students prior to the start of the field practice experience. 
Students will also become knowledgeable about the duties, responsibilities, and 
professional conduct by reading the Field Education Manual prior to the start of 
the field practice experience. During the field practice experience students will 
receive no less than one hour per week of supervision from their field instructor. 
 
Competency 1: Demonstrate Ethical and Professional Behavior  

 
Students will demonstrate their ability to use the field practice experience as a means to 
fulfill the competencies and demonstrate the practice behaviors anticipated for all 
baccalaureate level social workers. 
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Assessment: Students will develop the Learning Agreement with their field 
instructors, which together with the accompanying end of the semester and final 
evaluation forms, will measure students’ level of competence in the field 
education experience. 
 
Competency 1: Demonstrate Ethical and Professional Behavior  
Competency 2: Engage Diversity and Difference in Practice  
Competency 3: Advance Human Rights and Social, Economic, and 

Environmental Justice  
Competency 4: Engage In Practice-informed Research and Research-informed 

Practice  
Competency 5: Engage in Policy Practice  
Competency 6: Engage with Individuals, Families, Groups, Organizations, and 

Communities  
Competency 7: Assess Individuals, Families, Groups, Organizations, and 

Communities  
Competency 8: Intervene with Individuals, Families, Groups, Organizations, and 

Communities  
Competency 9: Evaluate Practice with Individuals, Families, Groups, 

Organizations, and Communities 
 
Students will demonstrate their ability to communicate effectively with field instructors, 
agency staff, clients, groups and with outside organizations and communities. 
 

Assessment: Students will read and apply the principles found in Difficult 
Conversations in their field practice experiences. This will be evaluated as part of 
the Learning Agreement. 
 
Competency 8: Intervene with Individuals, Families, Groups, Organizations, and 

Communities  
 
Students will demonstrate their understanding of how their field education agencies 
function as organizations. 
 

Assessment: Students will read and complete exercises based on Breaking Out of 
the Box: Adventure-Based Field Instruction and then apply those principles in 
completing a written graded analytic framework that describes the organizational 
structure, policies, and service delivery processes associated with their field 
placement agency. 
 
Competency 5: Engage in Policy Practice  
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Course Assignment Descriptions: 
 
1. To attend regularly and participate in a weekly one-hour seminar with the 

Director of Field Education. The primary purpose of this seminar is to help the 
student in mastering the pragmatic concerns associated with the field education 
requirements. This includes the field instructor-student relationship, supervision 
issues, how to develop the Field Education Learning Agreement, and other related 
concerns. Issues associated with service delivery with clients are more 
appropriately discussed in the SWK 345 Field Education Seminar I class sessions. 

 
2. A second purpose of this one-hour seminar is to facilitate the student’s 

understanding of how the practice agency functions as an organization, which will 
include regularly assigned readings in the required text, Breaking Out of the Box: 
Adventure-Based Field Instruction. There should be an easy correspondence 
between this material and what the student is learning in the field about intra-
agency and inter-agency concerns. Students are required to submit assignments 
based on each of the sixteen chapters in the text. It is expected that this 
pedagogical approach will help the student to function more effectively as a 
practitioner in an organizational setting. 

 
At the end of each chapter you will answer the questions in the box highlighted 
Integration of Course Material. Be sure to answer each section HBSE, Policy, 
Practice, and Research. Then you will complete the end of the chapter exercise 
which is noted with the stop sign at the top of the page. Please put both of these 
assignments in one document, be sure to include your cover page, answer the 
questions, and utilize APA format including citations. Upload the document to 
canvas for each assignment.  

 
To help the student apply the material on organizational systems they will be 
responsible for completing an in-depth analysis of how their field education 
agency functions as an organization. To do so they will be expected to respond to 
the criteria contained in the framework in Appendix G of the Field Education 
Manual, Agency Analysis. Using their field education instructor as a primary 
source of information the student is expected to complete this framework and 
submit it to the Director of Field Education by April 15th. This framework will be 
reviewed in detail during in the one-hour seminar classes. 

 
3. Students will also be expected to have read over the summer and write a 200 

word synopsis on each chapter in the Field Instruction text. The student will read 
each chapter and write a synopsis on the key ideas and apply directly to practice. 
Discuss in the synopsis how you anticipate the concepts from the chapter(s) will 
apply to your internship / agency. The purpose of these readings and synopses is 
to ease the student’s transition into the practice experience and to help the student 
better cope with pragmatic issues that are typically associated with this 
experience. Students will be expected to discuss in class insights gained from 
assigned readings in the Difficult Conversations text. 
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4. In connection with the student’s responsibility to read and write a 200 word 

synopsis on each of twelve professional articles (see III C.7. in the Field 
Education Manual), it should be noted that these articles must be submitted by the 
date listed on the weekly class plan in this syllabus. A primary purpose of this 
assignment is for the student to have this knowledge available as soon as possible 
to apply it in their work with clients in the field education experience. 

 
5.  Student is required to visit at least four agencies within the network of services  

typically utilized by the field education agency's client populations. Ideally, this 
should include visits to agencies to which the field education agency receives 
client referrals and visits to agencies to which the field education agency makes 
referrals. The purpose of these visits is to help the student to learn what services 
their client population receives at collateral agencies. Arrangements for these 
visits can certainly be made by the student and are counted as part of the required 
field education hours. 
 

6.  Students will complete the safety in the field reflection assignment during the 
spring semester (appendix F). This assignment will assist the student in their 
understanding of the agency policy and safety protocols. The student field 
instructor may assist in providing the safety policy and procedure information to 
the student. Utilizing the NASW Guidelines for Social Work Safety in the 
Workplace along with the agency safety policy to complete the assignment, 
https://www.socialworkers.org/LinkClick.aspx?fileticket=6OEdoMjcNC0%3D&p
ortalid=0 This assignment will be reviewed in detail during in the one-hour 
seminar classes. Students will be required to submit on February 15th.  
 

Course Grading Policy: 
 
Two-thirds of the student’s grade for the field education is the grade recommended by  
the field instructor. One-third of that grade consists of the student’s performance on  
the four requirements for this seminar. That one-third of the field education grade is 
broken down as follows: 
 Field Instruction Synopses  10% 
 Twelve Article Synopses  20%  

Four Agency Visits    10% 
Breaking Out of the Box assignments 20% 
Safety In the Field (due Spring) 15% 
Agency Analysis (due Spring) 25% 

      100% 
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Course Grading Scale: 
Grade Percentage (or Point) Range 
A 93 - 100% 
A- 92 - 90% 
B+ 89 - 87% 
B 86 - 83% 
B- 82 - 80% 
C+ 79 - 77% 
C 76 - 73% 
C- 72 - 70% 
D+ 69 - 67% 
D 66 - 60% 
F below 60% 
 
Final Grade Calculation: 
Assignment: Percentage (or Point) Value: Due Date: 
Field Instruction synopses 10% Week 1 
Twelve article synopses 20% Week 7 
Four Agency Visits  10% Week 12 
Breaking Out of the Box assignments 20% ongoing 
Safety In the Field assignment 15% February 15th 
Agency analysis (due Spring)  25% April 15th 
 
Papers must be turned in uploaded to canvas by the beginning of class time. Any 
work turned in late will result in one letter grade lowered for each day late. 
 
Delivery of Instruction:  

This course will be traditional face-to-face format. See the course schedule in the syllabus 
for specific details about each class meeting format. 
 
Classroom Protocol: 
 
Cedar Crest College maintains a classroom and learning environment dedicated to 
scholarly, artistic, and professional inquiry. The College’s community of learning is 
founded upon the intellectual freedom of students and faculty in pursuit of knowledge 
and understanding. Such an environment depends upon the insights of the liberal-arts 
disciplines, as well as a respect for the global diversity of viewpoints and cultural 
backgrounds. 
 
The college expects students to conduct themselves in a manner that best realizes their 
own and other students’ education, as consistent with the Cedar Crest College Honor 
Code. Appropriate classroom behavior includes, but is not limited to, the expectations for 
students: to attend and be prepared for all classes, to arrive and leave on time, to treat the 
faculty members and other students with respect, to refrain from any activities within the 
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classroom that do not directly pertain to the business of the class, to use language that is 
respectful and non-abusive, and to otherwise refrain from any behavior that disrupts or 
jeopardizes the learning environment as determined by the instructor and departmental 
guidelines, as appropriate to the educational goals of the learning environment. 
 
No texting during class. 
 
No non-academic use of laptops or other devices in the classroom. No emailing, texting, 
earbuds or social networking during class. 
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Attendance: 
 
Social work courses typically meet only fourteen sessions each semester. In the interests 
of your development as a professional social work practitioner as well as the interests of 
your future clients, it is vital for you to attend these class sessions. Therefore, the Social 
Work Program’s Attendance Policy is as follows: 

 
1. You may miss two class sessions for whatever reasons without penalty. 
2. If you miss a third class session the highest overall grade you can receive for 

the course is a “B”. 
3. If you miss a fourth class session the highest overall grade you can receive for 

the course is a “C”. 
4. Five or more class absences will result in your need to retake the course. 
 
Note: Save your two accepted absences for unforeseen circumstances such as 
illness, transportation problems, work and childcare responsibilities, etc. these 
will not be acceptable excuses for absence if you have already missed two class 
sessions. Arriving late for class and/or leaving early will count cumulatively 
toward missed classes. 

 
Students representing the college in athletic and other capacities will be excused from 
class for games/matches/meets, etc. only, not for practices. However, student athletes 
who are maintaining a less than “C” average in the course will not be excused from class. 
 
In all cases of missed classes, it is the student’s responsibility to do whatever is necessary 
to compensate for any missed assignments or lecture material. 
 
Recording: 
 
Due to the nature of this course and the topics addressed, class meetings will not be 
recorded to maintain class confidentiality.  

 
Credit Hour Equivalency:  
 
As a 9-credit class, SWK 339 satisfies the required hours of classroom instruction 
through the below course activities and assignments. These hours do not include 
preparatory or assessed assignments that would be completed outside of an in-person 
class meeting. 
 

Course Activities or Assignments Equivalent Classroom 
Instructional Hours 

450 clock hours required, 50 hours equals 1 credit  
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Course Schedule: 
August 
 
22 Assignment Due: 200-word synopsis on each of the nine chapters in Field 

Instruction.  
Overview of Field Education Manual 

 
29 Discuss development of the Learning Agreement and any concerns/issues 

related to the responsibilities in the Field Education Manual. 
 

September  
 
5  No Class - Labor Day 
 
12 Discuss any concerns/issues related to the responsibilities in the Field 

Education Manual. Discuss any questions regarding field placement.  
Reading Assignment: Breaking Out of the Box: Adventure-Based Field 
Instruction  
Chapter 1: Getting Started: Orientation to the Field and to the Profession 
of Social Work  
Assignment: Integration of Course Material: p.21  
Assignment: p.23-24 
*Post assignment on canvas  
 

19 Review Learning Agreement and Discussion of student as a self-reflective, 
self-evaluative social work professional 
Reading Assignment: Difficult Conversations 
Chapter 1-5 bring 3 discussion points to class 

 
26  Discussion of communication skills for the social work professional 

 Reading Assignment: Difficult Conversations  
 Chapter 6-12 bring 3 discussion points to class  

 
October 
 
3 Reading Assignment: Breaking Out of the Box: Adventure-Based Field 

Instruction  
Chapter 2: Developing the Professional Persona 
Assignment: Integration of Course Material: p.35  
Chapter 3: Are You People Smart? 
Assignment: Integration of Course Material: p. 45 
Assignment: p.46 
*Post assignments on canvas  

 
10  No Class – Fall Break  
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17  Assignment Due: Synopses on twelve professional articles  

Discussion of material in assigned readings 
Discussion of organizational analysis and presentation of the agency  
analysis framework.  
Reading Assignment: Breaking Out of the Box: Adventure-Based Field 
Instruction  
Chapter 4: Teamwork: Your Supervisor and You  
Assignment: Integration of Course Material: p. 55  
Assignment: p.57 
Chapter 5: Building a Professional Relationship  
Assignment: Integration of Course Material: p. 68 
Assignment: p.60 – Getting to Know Agency Relationships  
*Please note Chapter 5 you are not completing the end stop sign 
assignment  
Chapter 6: Expectations and Stereotypes 
Assignment: Integration of Course Material: p. 79 
*Post assignments on canvas  
 

24 Discussion of organizational analysis and the agency analysis framework, 
due Spring semester on April 15th.  
Reading Assignment: Breaking Out of the Box: Adventure-Based Field 
Instruction  
Chapter 7: Communication: Building Bridges, Not Walls  
Assignment: Integration of Course Material: p. 91  
Assignment: p. 93 
Chapter 8: Insight into Your Client’s Perceptions  
Assignment: Integration of Course Material: p. 110 
Assignment: p. 111 
Chapter 9: Put it in Writing!  
Assignment: Integration of Course Material: p. 128  
Assignment: p. 129 
*Post assignments on canvas  
 

31 Four Agency Visits Due  
Discussion of organizational analysis and the agency analysis framework.  
Reading Assignment: Breaking Out of the Box: Adventure-Based Field 
Instruction  
Chapter 10: Pick a Theory, Any Theory  
Assignment: Integration of Course Material: p. 143 
Assignment: no assignment for chapter 10 
Chapter 11: Intervention Planning  
Assignment: Integration of Course Material: p. 160  
Assignment: p. 163 
Chapter 12: Working Together as a Team  
Assignment: Integration of Course Material: p. 172  
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Assignment: p. 172 – answer chapter 12 thoughts to ponder questions 
*Please note Chapter 12 you are not completing the end stop sign 
assignment  
*Post assignments on canvas  
 

November 
   
7  Reading Assignment: Breaking Out of the Box: Adventure-Based Field 

Instruction  
Chapter 13: Boundaries  
Assignment: Integration of Course Material: p. 191  
Assignment: p. 193 
Chapter 14: Difficult Issues and Difficult Situations  
Assignment: Integration of Course Material: p. 206 
Assignment: no stop sign assignment for chapter 14 
*Please note Chapter 13 you are not completing the end stop sign 
assignment  
*Post assignments on canvas 

 
14 Reading Assignment: Breaking Out of the Box: Adventure-Based Field 

Instruction  
Chapter 15: Self-Evaluation  
Assignment: Integration of Course Material: p. 220  
Assignment: p. 219 – Self-Supervision Questions  
Assignment: p. 221 – answer the questions (do not add to learning 
agreement) 
Chapter 16: Termination and Evaluation of Client Progress  
Assignment: Integration of Course Material: p. 232  
Assignment: p. 233 
*Post assignments on canvas 

   
21   Self-care discussion and role play of field interventions 
 
28 Discussion of overall field education experience during the first semester. 
 
December  
 
5  End of semester wrap-up. 
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SWK 345: Field Practice Seminar I 
 

 
 
Fall Term 2022 
SWK 345 70-71 
3 Credits 
Course Format (Lecture, Seminar) 
In-Person 
Curtis 241 
Mondays, 4:00 – 6:30 p.m. 

 

Kathleen Boland, Ph.D., LCSW, ACSW 
Office: Curtis Hall 232 
kpboland@cedarcrest.edu 
610-606-4666, Ext. 3499 
Office hours:  M, T - 1:00-3:00 

W- 3:30 – 4:30 
other times by appointment 

 
Course Description: 
Senior seminar will attempt to secure the base for beginning generalist practice with individuals, 
groups, organizations and communities. The seminar is taken concurrently with field practice 
and provides an opportunity to integrate and reconcile theoretical concepts and principles learned 
in other social science and social work courses and apply them in working with social work 
practitioners in the field. The objective of the seminar is also for the student to examine in some 
detail the varying social work theoretical perspectives and how social work research can monitor 
and evaluate individual practice efficacy with clients. 
 
As the students enter the field as interns for the first time her/his concerns will be more on the 
practice issues. Therefore, we will focus on these practice issues the first half of the semester and 
move from the concrete toward the more abstract the second half of the semester. The integration 
of theory and practice is the keystone of this course. A range of theoretical approaches consistent 
with a generalist social work framework will be discussed. 
 
Students will examine personal values in relation to professional values and ethics. A social 
work paradigm for resolving value conflicts will be discussed. Students will begin to develop a 
professional self through their field experience, peer consultation and supervised group 
discussions. 
 
The context of human diversity, life span development and social systems model will be 
explored. Students will benefit from moving back and forth between conceptual and practice 
applications. 
 
Course Textbooks and Resources: 
Dolgoff, R., Harrington, R., & Loewenberg, F. (2012). Ethical decisions for social  

work practice (9th ed.). Itasca, IL: F. E. Peacock. 
 

Recommended Readings: 
Avery, A., Chase, J., Johanson, L., Litvak, Montero, D., & Wydra, M. (2007). America’s 

changing attitudes toward homosexuality, civil unions, and same gender marriages. 
National Association of Social Work Journal, 52 (1), 71-79 
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Agyeman, J. (2013). Introducing just sustainabilities: Policy, planning and practice. London, 
UK: Zed Books. 

 
Alleyne, A. (2005). Invisible injuries and silent witnesses: The shadow of racial oppressions in 

workplace contexts. Psychodynamic Practice, 11(3), 283-299. 
 
Association of Social Work Boards. (2015). Model Social Work Practice Act. Retrieved from 

https://www.aswb.org/wp-content/uploads/2013/10/Model_law.pdf 
 
Bent-Goodley, T.B. (2018). Empowerment in action: #SWLeadAdvocateChampion. Social Work 

63(2), 101-103. 
 
Berger, R., & Kelly, J. (1993). Social work in the ecological crisis. Social Work, 38(5), 521-526. 
 
Bloom, M., Fischer, J., & Orme, J.G. (2009). Evaluating practice: Guidelines for the accountable 

professional (6th ed.). Boston, MA: Pearson. 
 
Boddy, J., & Dominelli, L. (2017). Social media and social work: The Challenges of a new 

ethical space. Australian Social Work, 70(2), 172-184. 
 
Bride, B. (2007). Prevalence of secondary traumatic stress among social workers. 
 National Association of Social Work Journal, 51(1), 63-70.  
 
Capodilupo, Sue, D., Torino, C.M., Bucceri, G.C., Holder, J.M., Nadal, K.L., & Esquillin, M. 

(2007). Racial microaggressions in everyday life: Implications for clinical practice. 
American Psychologist, 62(4), 271-286. 

 
Cooper-Bolinskey, D. (2017). Identifying problems and solutions in changing state legislation 

regarding licensed clinical social workers providing private independent mental health 
services. Indiana State University, ProQuest Dissertations Publishing. 10683691. 

 
Crisp, C. (2006). The gay affirmative practice scale (GAP): A new measure for assessing cultural 

competence with gay and lesbian clients. National Association of Social Work Journal, 
51(2), 115-126. 

 
Delphin-Rittman, M.E., Andres-Hyman, R., Flanagan, E.H., & Davidson, L. (2013). Seven 

essential strategies for promoting and sustaining systemic cultural competence. 
Psychiatric Quarterly, 84, 53-64. 

 
Dudley, J.R. (2016). Social work evaluation: Enhancing what we do (2nd ed.). New York, NY: 

Oxford University Press. 
 
Garcia, A. (1990). An examination of the social work profession’s efforts to achieve legal 

regulation. Journal of Counseling and Development, 68(5), 491-497. 
 
Groshong, L. & Phillips, D. (2015). The impact of electronic communication on confidentiality 

in clinical social work practice. Clinical Social Work Journal, 43, 142-150. 
 
Hoffman, K. (2002). The basics of social work licensing. New Social Worker, 9(2)m 28-30.  
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Holden, G., & Barker, K. (2018). Should social workers be engaged in these practices? Journal 
of Evidence-Informed Social Work, 15(1)m 1-13. 
https://doi.org/10.1080/23761407.2017.1422075. 

 
Miller, J., Deck, S., Conley, C., & Bode, M. (2017, Spring). Field practicum supervisor 

perspectives about social work licensing: An exploratory study. Field Education, 7(1).  
 
Miller, J.J., Grise-Ownes, E., & Escobar-Ratliff, L. (2015). Preparing MSW students for social 

work licensure: A curricular case example. Journal of Teaching in Social Work, 35(3), 
296-316. https://doi.org/10.1080/08841233.2015.1039160 

 
Millstein, K. (2000). Confidentiality in direct social work practice: Inevitable challenges and 

ethical dilemmas. Journal of Contemporary Human Services, 81(3), 270-282. 
 
Offermann, L.R., Basford, T.E., Graebner, R., Jaffer, S., DeGraff, S., & Kaminsky, S.E. (2014). 

See no evil: Color blindness and perceptions of subtle racial discrimination in the 
workplace. Cultural Diversity and Ethnic Minority Psychology, 20(4), 499. 

 
Shih, M., Young, M.J., & Bucher, A. (2013). Working to reduce the effects of discrimination: 

Identity management strategies in organizations. American Psychologist, 68(3), 145-157. 
 

Suggested Readings: 
 
Abrams, L. & Gibson, P. (2013). Teaching notes: Reframing multicultural education: Teaching 

white privilege in the social work curriculum. Journal of Social Work Education, 43, 
147-160. https://doi.org/10.5175/JSWE.2007.200500529 

 
Anderson, S.C., & Guyton, M.R. (2013). Ethics in an age if information seekers: A survey of 

licensed health care providers about on-line social networking. Journal of Technology in 
the Human Services, 31,112-128. 

 
Bogo, M (2015). Field education for clinical social work practice: Best practices and 

contemporary challenges. Clinical Social Work Journal, 43, 317-324. 
 
Boland-Prom, K.W. (2009). Results from a national study of social workers sanctioned by state 

licensing boards. Social Work, 54, 351-360. 
 
Boland-Prom, K., & Alvarez, M.E. (2014). School social workers sanctioned by state 

departments of education and licensing boards. Children and Schools, 36, 135-144. 
 
Boland-Prom, K., Johnson, J., & Gunaganti, G.S. (2015). Sanctioning patterns of social work 

licensing boards, 2000-2009. Journal of Human Behavior in the Social Environment, 25, 
126-136. 

 
Brown, T.M. (2018, Spring). Case in point: How social work regulation advocates for client 

protection. The New Social Worker. Retrieved from 
http://www.socialworker.com/extras/social-work-month-2018/case-in-point-how-social -
work-regulation-advocates-client-protection/.  

 
Daley, M.R., & Doughty, M.O. (2007). Unethical social work: Comparing licensing and NASW 
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perspective. Arete, 30,35-50. 
  
Edmond, T., Megivern, D., Williams, C., Rochman, E., & Howard, M. (2013). Integrating 

evidence-based practice and social work field education. Journal of Social Work 
Education, 42, 377-396. https://doi.org/10.5175/JSWE.2006.200404115  

 
Gursansky, D & Le Sueur, E. (2011). Conceptualising Field Education in the Twenty-First 

Century: Contradictions, Challenges and Opportunities, Social Work Education, 31:7, 
914-931. https://doi.org/10.1080/02615479.2011.595784 

 
Mehrotra, G., & Gooding, A. (2022). What Contributes to Meaningful Experiences in Social 

Work Field Education?: Perspectives of Students of Color, 
https://doi.org/10.1080/10437797.2022.2033658 

 
Miller, J.J., Deck, S., Conley, C., & Bode, M. (2017). Field practicum supervisor perspectives 

about social work licensing: An exploratory study. Field Educator, 7(1), 1-18. 
 
Quinn, G., & Straussner, S. (2010). Licensure and continuing education requirements for 

substance abuse training in social work. Journal of Social Work Practice in the 
Addictions, 10(4), 433-437. doi: 10.1080/1533256X.2010.521084. 

 
Reamer, F.G. (2013). Social work in the digital age: Ethical risks and management challenges. 

Social Work, 58, 163-172. 
 
Strom-Gottfried, K. (2003). Understanding adjudication: Origins, targets, and outcomes of 

ethical complaints. Social Work, 48, 85-94. 
 
Tajima, E., Song, C., Meyers, M., & Maglalang, J. (2022). Measuring Social Work 

Competencies: Comparing Field Instructor, Classroom Instructor, and Student Self-
Assessment Competency Ratings, Journal of Social Work Education, 58, 46-62. 
https://doi.org/10/1080/10437797.2020.1817819 

 
Warren, J., & Douglas, K.I. (2012). Falling from grace: understanding an ethical sanctioning 

experience. Counseling and Values, 57, 131-146. 
 
Wayne, J., Bogo, M., & Raskin, M. (2013). Field education as the signature pedagogy of social 

work education. Journal of Social Work Education, 46, 
https://doi.org/10.5175/JSWE.2010.200900043 

 
Technology Support Resources: 

Please refer to the Information Technology Support Center website and the IT HelpDesk for 
Cedar Crest College computer, software, and other technology resources available to students. 
The IT Support Center resources are available at the following website: 

https://cedarcrest.teamdynamix.com/TDClient/Home/. 
The IT HelpDesk is located at the Bridge of the Student Success Center on the main floor of 
Cressman Library (610-606-4635 and helpdesk@cedarcrest.edu). 
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Course Student Learning Outcomes: 
Weekly active participation in the Field Education Seminar is extremely important to ensure the 
student's integration of field practice with social work theory. Upon completion of the course, 
students will be able to: 

Competency 1: Demonstrate Ethical and Professional Behavior  

Competency 2: Engage Diversity and Difference in Practice  
Competency 3: Advance Human Rights and Social, Economic, and Environmental Justice  

Competency 4: Engage In Practice-informed Research and Research-informed Practice  
Competency 5: Engage in Policy Practice  

Competency 6: Engage with Individuals, Families, Groups, Organizations, and Communities  
Competency 7: Assess Individuals, Families, Groups, Organizations, and Communities  

Competency 8: Intervene with Individuals, Families, Groups, Organizations, and Communities  
Competency 9: Evaluate Practice with Individuals, Families, Groups, Organizations, and 
Communities 

1. Demonstrate an ability to engage and maintain a therapeutic relationship through the 
professional use of self based on social work values and ethics. 

 
2. Develop a professional use of self through reflection and self-regulation to manage 

personal values and maintain professionalism in practice situations. 
 

3. Understand and apply social work values and their ethical implications to professional 
practice, demonstrate professional demeanor in behavior, appearance and oral, written 
and electronic communication. 

 
4. Develop an awareness of personal values and be responsible for professional ethical 

conduct in field practice. 
 

5. Use supervision and consultation in field practice in order to function effectively as a 
baccalaureate-level social work professional within the structure of the agency. 

 
6. To practice without discrimination using knowledge and intervention skills with clients at 

different developmental levels as well as varied cultural backgrounds. 
 

7. Develop knowledge and skills related to client’s age, class, color, culture, disability, 
ethnicity, family structure, gender, martial status, national origin, race, religion, sex and 
sexual orientation. 

 
8. Understand and apply the theoretical base for intervention on all levels of client systems 

of various sizes and types. 
 

9. Apply self-awareness and self-regulation to manage the influence of personal biases and 
values in working with diverse clients and constituencies. 
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10. Practice effectively within the structure of service delivery system by understanding and 

assessing agency policies, practices, hierarchy, service delivery and how they impact on 
practice. 

 
11. Evaluate pertinent research studies and apply them to practice by using a single subject 

research design to evaluate a case from direct practice. 
 

12. Develop an understanding and ability to work effectively with different client systems by 
accessing community resources in diverse areas of social work practice. Advocate for 
client access to services. 

 
13. Identify the structure of service delivery system by understanding and assessing agency 

policies, practices, hierarchy, service delivery that impacts well-being, service delivery 
and access to social services. 

 
14. Assess how social welfare and economic policies impact the delivery of and access to 

social services. 
 

15. Understand the strategies to engage diverse clients and constituencies to advance practice 
effectiveness. 

 
16. Value principles of relationship-building and inter-professional collaboration to engage 

with clients and other professionals. 
 

17. Apply knowledge of human behavior and, values and skills in direct practice with all 
types of clients and agencies to engage with clients. 

 
18. Use empathy, reflection and interpersonal skills to effectively engage diverse clients and 

constituencies. 
 

19. Apply social work knowledge, values and skills in assessment with all types of clients 
and agencies in relevant classroom discussions and journal entries. 

 
20. Develop mutually agreed on intervention goals and objectives based on the critical 

assessment of strengths, needs and challenges with clients and constituencies. 
 

21. Critically choose and implement interventions to achieve practice goals and enhance 
capacities of clients and constituencies. 

 
22. Use inter-professional collaboration as appropriate to achieve practice outcomes. 

 
23. Understand and apply the theoretical base for intervention on all levels of client systems 

of various sizes and types in the evaluation of outcomes. 
 

24. Apply evaluation findings to improve practice effectiveness with all types of clients and 
agencies in relevant classroom discussions and journal entries. 
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Assessment of Student Learning Outcomes: 
Journal – upload via Canvas 
Students will demonstrate understanding of how generalist skills, relevant social work theory and 
social work knowledge, values and skills apply in the agency setting 

Assessment: Student will maintain a weekly journal that reflects social work 
knowledge, concepts, principles, theory, values and skills and issues found in the 
student’s field education experience. See journal rubric attached, use practice 
behaviors found for each competency to help connect theory to practice. One 
process recording attached to journal by last submission date – 10/31/22. 

Ethical Dilemma Paper – upload via Canvas 

Students will understand and relate social work values and ethical implications to professional 
practice as well as develop awareness of personal values and ethical conduct. 

Assessment: Students will demonstrate understanding of the ethical implications 
of practice by applying a case example of an ethical dilemma in a scholarly paper  

Single Subject Design Paper – upload via Canvas  
Students will demonstrate the ability to objectively evaluate their own performance to assess the 
extent to which intervention objectives are attained. Students will use social work research 
techniques in testing specific practice theory approaches utilized. 

Assessment: Students will demonstrate how research findings can be used during 
each stage of the problem solving process using a single-subject design. These 
findings will be written in a scholarly research paper. 

Powerpoint Slides – upload via Canvas  
Students will understand and apply social work values and their ethical implications to 
professional practice, demonstrate professional demeanor in behavior, appearance and oral, 
written and electronic communication 

Assessment: Students will present a powerpoint presentation based on either the 
ethical dilemma paper or single subject design paper.  

 
Course Assignment Descriptions: 

Any assignment turned in late will result in the drop of a letter grade per day late.  
The Cedar Crest Honor code must be upheld on all assignments. Any breach of the Honor Code will 
result in an "F" for the assignment of the course. 
1. Students are required to read the course material critically, seeking applications to their 

agency work. Various social work journals and texts will be placed on reserve in the library. 
These readings will relate to topics and case materials covered in the seminar. Students are 
asked to come to class prepared to discuss the assigned readings and their applications. They 
are to participate weekly in seminar discussions. 

 
2. Students will be keeping a journal as part of the requirements for Social Work 345: Field 

Practice in Social Work I. For this seminar, every entry into the journal students are asked to 
reflect and write about social work concepts, principles, theory, and issues being reflected 
in the student’s practice and to assess your ability to identify as a professional social  
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worker and conduct oneself accordingly. To facilitate this process, we encourage the student to use 
one half of the sheet in the journal for field work notes and one half of the sheet for theoretical 
reflections. The logistics of this assignment will be reviewed in class. The student is also required to 
include one process recording in the journal. (See process recording outline.) 

• Each entry must be concise, succinct but complete enough to connect relevant theory, 
values and skills of social work and to connect your practice behaviors in the field 
experience. Use the journal rubric as a guide. See attached rubric. 

• Refer to your textbook from your previous classes for social work concepts.  

• Use your notes and textbooks from HBSE, Processes and Generalist books. 

• Journal entries should not exceed one page for each day in the field.  

• Journals should be typed. 

• Process any self-reflection in brackets on left side with acknowledgement of personal 
self-reflection on right. 

• Any encounter can be used for the journal entry: individual sessions, professional 
contacts, etc. 

 
Outline for Process Recording-See attached process recording form 
The purpose of this assignment is to apply critical thinking to a client session and demonstrate 
effective oral and written communication skills in working with individuals, families, groups and 
organizations. 
 
1. Purpose of Content and Goal of Session 

-  describe the purpose of the encounter 
-  why is the client being seen 
-  what is to be accomplished 
-  what is the learning theme 

(i.e. strengths perspective, systems approach, life model, beginning, middle and 
endings, assessment skills, monitoring client progress,  
values, self-determination, informed consent, client specific problem) 
 

2. Basic Client Description  
-  nature of the problem 
-  setting of the encounter 
-  other pertinent information 
 

3. Verbatim Dialogue 
-  what occurred both verbally and non-verbally-record this conversation verbatim and 

include non-verbal communication 
-  give client/worker dialogue 
-  what were the feelings of client and yourself 
-  what were you trying to accomplish 
-  what skills were being used? 
-  Describe what happened “beginning, middle and end” of the session 
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4. Summary and Future Plan and Areas to Discuss with Supervisor 
-  talk about what happened-what were your thoughts/feelings/reactions 
-  were the goals and purposes achieved 
-  outline a plan of action-what is best in terms of strategies, actions, next steps 
-  identify areas to discuss with your supervisor 
-  identify emotional reactions that you may have had 
-  when did they come up 
-  how did you manage them 

Course Grading Policy: 
Grading:        % of Grade 
1. Class preparation and participation      10% 
2. Journal due, 9/12/22, 10/17/22 & 10/31/22   30% 
3. Paper 1 due 9/19/22      25%  
4. Evaluating Practice Paper, due 11/21/22    25% 
5. Powerpoint slides on one of the 2 papers, 11/21/22 or 11/28/22 10% 
 (either ethical dilemma or single subject design) 

Papers must be turned in at the beginning of class time. Any work turned in late will result 
in one letter grade lowered for each day late. All papers must be submitted to Canvas by 
4:00 p.m. on the day the work is due. 
 

Course Grading Scale: 
Grade Percentage (or Point) Range 
A 100 - 93% 
A- 92 - 90% 
B+ 89 - 87% 
B 86 - 83% 
B- 82 - 80% 
C+ 79 - 77% 
C 76 - 73% 
C- 72 - 70% 
D+ 69 - 67% 
D 66 - 60% 
F below 60% 
 

Final Grade Calculation: 
Assignment: Percentage (or Point) Value: Due Date: 
Class preparation and participation 10%  
Journal due  30% 9/12/22, 10/17/22 

& 10/31/22 
Paper 1 due  25% 9/19/22 
Evaluating Practice Paper, due  25% 11/21/22 
Powerpoint slides on one of the 2 papers, 
(either ethical dilemma or single subject 
design) 

10% 11/21/22 
11/28/22 
 

 
Delivery of Instruction: 

This course will be traditional face-to-face format. See the course schedule in the syllabus for 
specific details about each class meeting format. 
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Classroom Protocol: 
Cedar Crest College maintains a classroom and learning environment dedicated to scholarly, 
artistic, and professional inquiry. The College’s community of learning is founded upon the 
intellectual freedom of students and faculty in pursuit of knowledge and understanding. Such an 
environment depends upon the insights of the liberal-arts disciplines, as well as a respect for the 
global diversity of viewpoints and cultural backgrounds. 
 
The college expects students to conduct themselves in a manner that best realizes their own and 
other students’ education, as consistent with the Cedar Crest College Honor Code. Appropriate 
classroom behavior includes, but is not limited to, the expectations for students: to attend and be 
prepared for all classes, to arrive and leave on time, to treat the faculty members and other 
students with respect, to refrain from any activities within the classroom that do not directly 
pertain to the business of the class, to use language that is respectful and non-abusive, and to 
otherwise refrain from any behavior that disrupts or jeopardizes the learning environment as 
determined by the instructor and departmental guidelines, as appropriate to the educational goals 
of the learning environment. 
 
No texting during class. 
 
No non-academic use of laptops or other devices in the classroom. No emailing, texting, 
earbuds or social networking during class. 
 

Attendance: 
Social work courses typically meet only fourteen sessions each semester. In the interests of your 
development as a professional social work practitioner, as well as the interests of your future clients, 
it is vital for you to attend these class sessions. Therefore, the Social Work Program’s Attendance 
Policy is as follows: 

1. You may miss two class sessions for whatever reasons without penalty. 
2. If you miss a third class session the highest overall grade you can receive for the course is 

a “B”. 
3. If you miss a fourth class session the highest overall grade you can receive for the course 

is a “C”. 
4. Five or more class absences will result in your need to retake the course. 

Note: Save your two accepted absences for unforeseen circumstances such as illness, transportation 
problems, work and child care responsibilities, etc. These will not be acceptable excuses for absence 
if you have already missed two class sessions. Arriving late for class and/or leaving early will count 
cumulatively toward missed classes. 
 
Students representing the college in athletic and other capacities will be excused from class for 
games/matches/meets, etc., only, not for practices. However, student athletes who are maintaining a 
less than “C” average in the course will not be excused from class. 
 
 
In all cases of missed classes it is the student’s responsibility to do whatever is necessary to 
compensate for any missed assignments or lecture material. 
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Class Cancellation Policy: 
For notification of the College closing, for inclement weather or other emergencies, refer to 
Cedar Crest’s e2Campus system, the Inclement Weather Hotline at 610-606-4629, or the 
College’s MyCedarCrest website for notification. 

 
Class cancellation may also occur by the professor via class-wide email. 
 

Credit Hour Equivalency:  
As a 3-credit class, SWK 345 satisfies the required hours of classroom instruction through the 
below course activities and assignments. These hours do not include preparatory or assessed 
assignments that would be completed outside of an in-person class meeting. 
 

Course Activities or Assignments Equivalent Classroom 
Instructional Hours 

45 hours of classroom instruction 45 hours 
Total: 45 hours 
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Course Schedule: 
Part I: Introduction and Overview of Practice 
Aug. 22 An introduction to the course and a discussion on Social Work generalist practice.  

Review of Competency One: Review of professional demeanor,  
behavior and appearance. 

Writing prompt for journal: Ethical and Professional Behavior – Review 
professional behavior observations - the field placement. How do staff 
demonstrate professional behavior?  

Aug. 29 NASW Code of Ethics and Group Work 
Assignment:  Dolgoff, Loewenberg, Harrington ─ Ethical Decisions for  

Social Work Practice, Chapters 1-3 
Writing prompt for journal: Ethical and Professional Behavior: What behavior do 

you associate with Social Work Professionalism? How do you apply 
professional use of self, self-awareness, and self-reflection? 

Learning Agreement Due/Distribute Cultural Competency Indicators and  
review worksheet 

Sept. 5 NO CLASS 
Sept. 12  NASW Code of Ethics and Group Work (continued)  

Process recording and confidentiality, professional use of self, roles and  
boundaries. 

Writing prompt for journal: Engage diversity and difference in practice: how does 
the agency support diversity? How do you present as a learner? 

  Journal due - 09/12/22 
 
Sept. 19 Agency policy, structure and impact on service delivery and advocacy for client  

services. 

Assignment: Cultural Competencies Standards: NASW – complete the Cultural 
Competency worksheet prior to class on 09/19/22. 

Writing prompt for journal: Engage Diversity and Difference in practice: What is 
demonstrated in practice that reflects diversity? How are you applying self-
awareness and self-regulation? 

  Paper #1 due - 09/19/22 
 
Part 2: The Use and Evaluation of Research Findings in Practice 

Sept. 26 A demonstration of how research findings can be used during each stage of the 
problem-solving process by critically assessing research results and using the 
result in practice. 
Writing prompt for journal: Engage in Practice-informed Research. Evaluate 

practice with individual, family, group, organizations, and communities: how 
is research used in the agency? What kind of research is done to evaluate 
effectiveness? 

Engage in career-long learning 

Assignment:  Rubin, A. & Babbie, E. (2017) Research Methods for Social Work, 
(9th ed.). Chapter 13, p. 292-319. 
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Oct. 3  A framework for Ethical Decision Making 
    Assignment: Loewenberg and Dolgoff, “Ethical  

Decisions for Social Work Practice” Chapters 4-6 
  Ethical Decision-Making (continued) 

  Writing prompt for journal: Advance Human Rights and Social, Economic and 
Environmental Justice: What practices in the agency advance social economic 
and environmental justice? 

 
Part 3: Ethical Considerations in Social Work Practice 
Oct 10  NO CLASS – FALL BREAK 

Oct. 17  Journal due 10/17/22 
Writing prompt for journal: Engage with individuals, families, groups,  

organizations, and communities: How do you use empathy, reflection and 
interpersonal skills? 

 
Part 4: Diversity, Inclusion and Equality Considerations in Social Work Practice 
Oct. 31  Video: Love & Diane (10/31/22) 

Last Journal collection due 10/31/22 
Writing prompt for journal: Intervene – assess and evaluate - with individuals, 
families, groups, organizations, and communities: How do you develop 
intervention goals? How do you use interprofessional collaboration? How do you 
evaluate effectiveness of interventions? 

Nov. 7  Video: Love & Diane (11/7/22) 

Nov. 14 Class Processing 
Nov. 21  Evaluating Practice Paper #2 due 11/21/22 – Powerpoint Presentation (p. 15) 

  Powerpoint presentation on one of the two assignments on 11/21 or 11/28  
Nov. 28 Summary and Conclusions, Review of the Central Themes of the Seminar 

and remaining oral presentations. – Powerpoint Presentation (p. 15) 
  Student Self-Evaluation form due (p. 15-16 in syllabus) 

Dec. 5  Wrap-up 
 

Student Assignments 
Assignments cannot be submitted past the due date. Any late assignments will be lowered 
one letter grade per day. 

 Students are required to prepare two (2) research papers. All papers must be in proper 
APA format with reference page in APA format. 

Paper l: A case example of an ethical dilemma from the student's agency experience (use 
outline in syllabus). Due Sept. 19, 2022 

Paper 2: Demonstrate how research findings can be used during each stage of the 
problem-solving process using single subject design. Choose a case from your 
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practicum. Due Nov. 21, 2022 
Journal:  Journal reflecting field education experience due 9/12/22, 10/17/22, and 

10/31/22. Grading rubric for journal attached to syllabus. 
Please note: For each week there is a suggested writing prompt based on the 9 
core competencies, however each entry should be thought about in relationship 
to each of the competencies. 

Paper 3: Powerpoint slides on one of the two assignments – either the ethical dilemma or 
single subject design paper (see outline) 

 
Field Practice Seminar 

Outline for Papers 
Paper #1: Example of an Ethical Dilemma 
Length: 5 pages, double-spaced APA format, reference page to be included (you must 

use the Dolgoff, Loewenberg & Harrington text as well as 3 outside scholarly 
journals) 

Due:  September 19, 2022 
Task:  For this assignment select a client, agency problem or use a case example  

from your supervisor and describe as completely as possible an ethical dilemma 
encountered in practice. 

Note: All work must be proofread and corrected. Use correct APA and cite in text and 
provide a reference page. Papers must be turned in at the beginning of class time. Any 
work turned in late will result in one letter grade lowered for each day late. 

 
Outline  

(Use headings and cover all sections below, do not number but use headings) 
The paper must be in narrative form, no bullets, no quotes, use correct APA to cite your 

sources. 

Ethical Dilemma 
• Identify the ethical dilemma – briefly overview the case, situation. 

Conflicting Values 
• Identify conflicting values, ethical duties or obligations (e.g., confidentiality v. duty to 

warn, autonomy v. client best-interest). In other words, why is this a dilemma? Be clear 
in identifying the 2 conflicting values. 

Individuals Affected 
• Identify individuals likely to be affected by the ethical dilemma and the decision-making. 

Courses of Action 
• Identify all possible courses of action. 

Law and Code of Ethics 
• Identify any relevant laws or standards from the Code of Ethics that might apply. (You 

must use the ethical standards from the Code of Ethics and cite the Code of Ethics using 
APA.) 

Personal Values 
• Identify your personal values affecting the case. 

Solution 
• Indicate the solution to the ethical dilemma (e.g., how should this issue be resolved) 
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Note: The paper must reflect critical thinking; APA format to be used throughout and in 
reference page.  

Note: *You must use and cite the Dolgoff, Loewenberg & Harrington text and the NASW Code 
of Ethics. 

 
Paper #2: Evaluating Practice 

Due:   November 21, 2022 
Length: 5 pages, double spaced using APA format with reference page. Use headings from 

the outline to organize your work.  
 

You must use 4-5 empirical social work professional journal articles. All must  
be cited using APA and on the reference page using APA. 

 
Note: All work must be proofread and corrected. Use correct APA and cite in text and 
provide a reference page. Papers must be turned in at the beginning of class time submitted 
to Canvas. Any work turned in late will result in one letter grade lowered for each day late. 
 

Outline for Single Subject Design  
(Use the following outline, use APA Format, need reference page(s)) 

Must use 4-5 empirical journal articles 
 
Statement of Problem:  

• Clearly identify and define the target problem for single subject intervention (the client’s 
problem must be identified) and provide an operational definition for that problem (the 
variable being studied)(ie: hitting-reduction in observed hitting), what is the desired 
objective to be achieved? (ie. reduction in number of outbursts?) 

Statement of Assumptions:  
• Document the cause or factors associated with the problem according to current research. 

Collect and Analyze the Information Available:  
• Based on empirical research literature what data sources should be used (available 

records, interviews, self report) and what intervention should be put in place? In deciding 
the intervention, what is the intervention most likely to eliminate the client’s problem 
according to the research? 

Develop and Implement a Plan:  
• Before implementing the plan, identify the research findings that support similar 

interventions that have been helpful in the past with similar client systems and/or 
problems? This is using the research to support your intervention. 

Evaluation of the Intervention: 
• Is visual significance achieved by the graphs, do you see shifts in the target problem as a 

result of the intervention? Explain: what is the probability that the data observed during 
the intervention phase is normal or chance? 

*Provide graphs for the ABA design and identify the intervention used on the graph (B) 
and attach graphs to your paper. 
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Writing Requirements for All Assignments 
APA Style and format required. All papers must have references with an APA 
reference page(s). 

 Grades will be determined by the following criteria on all assignments: 

  Depth of analysis. 
  Completeness and accuracy of assignment. 
  Quality of critical thinking and provision of supporting evidence. 
  Care in the articulation of ideas. 
  Specificity rather than vagueness. 
 
Paper #3: Powerpoint Presentation 
Due:   November 21, 2022 and November 28, 2022 

Length: 5-10 powerpoint slides 
 

Outline for Powerpoint Slides 
 

• Select either the Ethical Dilemma paper or the Single Subject Design paper and create a 
5-10 slide powerpoint presentation following the outline of the paper you choose to use in 
your powerpoint slide presentation. 

• Use the headings from the paper of your choice create a clear, bulleted powerpoint slide 
overview as if you are presenting the paper at a conference. 

• Make sure you have a complete coverage of the topic, the presentation is organized and 
comprehensive. 

• Proofread for typos, grammar and for readability.
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SWK 345      
Fall 2022     Kathleen Boland, LCSW, ACSW, Ph.D. 
Field Practice Seminar I    
 

Student Self-Evaluation- Due last night of class 
 

Name       
 
Date     
 
I. Attendance 
 
   Classes missed 
 
   Grade should be for attendance 
 
 (Note: 0-1 absence = A+, 2 absences = A, 3 absences = B 
    4 absences = C; 5 absences = D; 6 absences = F) 
 
II. Journal 
 
 Rate yourself honestly on the following statements using a scale of 1-5 with 1  

being the lowest and 5 being the highest. 
 
 Journal entry written each day at the agency 
 
 Journal reflects social work concepts 
 
 Journal entry connects client/agency work with social work theory 
 
 Journal entry reflects appropriate social work values and principles 
 
 Each entry is thoughtful and reflective 
 
 Identified areas for further supervision are to be addressed in class 
 
 Demonstrated good understanding of theory and practice 
 
 Journal submitted on time in class 
 
 Process recording submitted before end of semester 
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III. Paper #1 – Ethical Dilemma 
 
 Please rate yourself on a scale from 1-5, with 1 being the lowest, 5 being the  

highest.  
 
  Clearly identified the ethical dilemma 
 
  Identified the conflicting values, duties or obligations 
 
  Identified individuals affected 
 
  Identified all courses of action 
 
  Articulated Standards from the Code of Ethics 
 
  All citations in APA format 
 
  Paper submitted on time (re-writes not accepted) 
 
 
IV. Paper #2 – Single Subject Design (scale 1-5) 
 
  Critically assessed existing research on the client problem 
 
  Documented cause on factors related to the client problem according to  

the literature 
 
  Developed intervention plan using single subject design 
 
  Used the literature to support your interventions 
 
  Implemented plan and documented 
 
  Evaluated effectiveness of plan 
 
  Provided graph of behavior, intervention, outcome 
 
  All citations in APA format 
 
  Reference page in APA format 
 
  Paper submitted on time 
 
 
My grade for this course should be    
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Seminar: Field Practice Seminar I (SWK 345) 

Fall Semester 2022 – upload via Canvas 
Learning Goals 

Due: 2nd week of class 
 
Name       Instructor     
 
Date       Course      
 
By (the end of the semester) I will have accomplished the following goals: 
 
Goals of the Course 
 
1. I will have mastered the course content 
2. I will have met the requirements of the syllabus 
3. I will have participated fully in class 
4. I will have come to every class fully prepared 
 
Personal Goals 
 
1. I will have gained mastery of one area       
 
             
 
2. I will have improved the following skills: 
 
  Writing 
  Oral presentation 
  Reading comprehension 
  Critical thinking and reasoning 
  Research proficiency 
  Other (specify)         
 
             
 
3. Other personal goals (specify)        
 
             
 
 
 
 
             
Student Signature      Date 
 
             
Faculty Signature      Date 
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Classroom Protocol 

 
SWK 345 
Field Practice Seminar 
 
We, the members of the SWK 345 agree that: 
 
1. 
 
2. 
 
3. 
 
4. 
 
5. 
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Field Education Seminar I 
Fall Semester 

Indicators for the Achievement of the NASW Standards for Cultural Competence in Social 
Work Practice 

Discussion Questions: 

Standard 1:  
• Identify a culture that may not seek out help and identify why 

______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
 
Standard 2:  

• Identify your own cultural background and one/two of your own cultural beliefs 
• How does this make you more self-aware? 

______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
 
Standard 3: 

• Identify one cultural group you know nothing about 
• How would you expand your cultural knowledge? 

______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
 
Standard 4: 

• How would you include assessment of cultural norms when working with clients? 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
 
Standard 5:  

• How would you identify cultural differences and similarities between workers and clients? 
• How would you ensure that cultural competence is achieved in an agency? 

______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
 
Standard 6:  

• Identify policies and programs that are oppressive to minority groups 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
 
 
 
Standard 7: 

• How do social workers recruit to ensure we have a diverse workforce? 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
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______________________________________________________________________________ 
 
Standard 8: 

• What should be done by social workers to ensure professional education is provided to all professionals in 
social work? 

______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
 
Standard 9: 

• How do we ensure that services and information is provided in the client’s language? 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
 
Standard 10: 

• How do we take on leadership roles to promote cultural competence? 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
 
Overall Question: 

• Give an example of a client’s multiple and intersecting identities and how it would inform effective 
culturally competent intervention strategies. Use the list to select at least three identities: 

o Race  
o Gender 
o Gender Identity and Expression 
o Sexual Orientation 
o Social Class 
o Religion/Spirituality 
o Physical and Mental Abilities/Disabilities 
o Primary Language 
o Age 
o Immigration Status 

______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________
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Appendix F: SWK 339 Field Education in Social Work I 
Safety Policy Reflection 
Due: February 15th 

 

Utilize the NASW Guidelines for Social Work Safety in the Workplace along with 
your agency safety policy to complete the following reflection. Complete in APA 
format including a professional cover page, use the standards as headings for 
this assignment. 
 

Standard 1: Organizational Culture of Safety and Security  

 
• Identify and discuss how your agency promotes, educates employees, and maintains  

their safety policy.  
 
Standard 2: Prevention  
 

• Identify and discuss how the agency creates a culture of safety that adopts a proactive  
preventative approach to violence management and risk. 

 
Standard 3: Office Safety  
 

• Identify how the office environments should promote safety for social workers and their 
clients. 

• What would you do to change the current environment to make it safer?  
 
Standard 4: Use of Safety Technology 
 

• Discuss how your agency policy addresses use of appropriate technology and social media  
to minimize risk. 

 
Standard 5: Use of Mobile Phones 

• How does your agency ensure safety in the workplace through the use of cell phones?  
• Discuss the agency policy and expectation regarding cell phone use – in the office and/or  

when interacting with clients or other organizations.  
 
Standard 6: Risk Assessment for Field Visits 
 

• Utilizing the risk assessment provided in Standard 6 (p. 16-19) answer the safety questions 
regarding one of your client cases or a case you shadowed at the agency.  

 
Standard 7: Transporting Clients 
 

• Identify and describe the agency policy on transporting clients 
• Discuss if the policy includes social worker safety when transporting clients? 
• Does the agency provide vehicles or use of personal vehicle to transport clients? 

 
Standard 8: Comprehensive Reporting  
 

• Describe the agency policy for reporting and tracking workers in the field.  
• How you would document the circumstances if you were on a field visit or home visit. 
• Who is your point of contact to disclose this information?  

 
 

 



 

110 
 

Standard 9: Post-Incident Reporting and Response  
 

• Discuss the protocols or policy in place to report an incident? 
• If not, what do you suggest the worker should do to report an incident?  
• How should the incident be documented?  
• What should be included? 

 
Standard 10: Safety Training 
 

• Describe the importance of safety training every year at the agency. 
• Does the agency offer an annual safety training? 

 
Standard 11: Student Safety  
 

• Describe the importance of understanding safety as social work student. 
• What steps do you take to ensure your safety at the agency and in the field? 
• Anything else you want to include regarding safety that you haven’t discussed yet.  
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Appendix G. Framework for Agency Analysis 
 

SWK 339 Field Education in Social Work I 
Framework for Agency Analysis 

Due: April 15th  
 

I. Agency history and program focus 
 

A. Provide a chronological overview of the agency's history. What identified community 
needs brought it into existence? 

B. Does the present program of the agency continue to respond to these initial needs or has it 
changed its focus to a different set of needs? If change has taken place, is it in response to 
identified community needs or to a "maintenance-of-the-system" need? 

C. What methods does the agency use to determine whether it is providing the kinds of 
services most needed by its clientele? 

D. What are the long-range and short-range goals of the agency in terms of meeting 
identified needs? 

E. What role does the agency play in the community social services system? What agencies 
acts as referral sources for your agency and to which agencies does your agency typically 
make referrals? 

 
II. Legal aspects 
 

A. What laws apply to your specific agency, its clientele, its way of providing services, etc? 
B. Do these laws facilitate or handicap the agency and its personnel in providing the services 

it is supposed to offer? Please describe. 
C. To what extent does the agency become involved in legislative advocacy? 

 
III. Service delivery 
 
 A. What services does the agency provide for its clientele? 

B. How are these services delivered? (For example, do clients come to the agency for 
service? Do they meet individually or in groups with line staff? Are there time limits to 
client sessions? Are there client obligations to receive services?) 

C. To what extent are services tailored to meet client needs and to what extent are they 
tailored to meet staff needs? 

D. What changes in the provision of services would you recommend to better meet client 
needs? 

 
IV.  Funding 
 

A. What are the sources of the agency's funds? Provide gross percentages on the 
contribution of each source to the agency's budget.  

B. How is funding appropriated? Please describe the agency budget process. 
C. What funding amounts are allocated for what use in the agency (gross percentages, rather 

than dollar figures, will suffice)? 
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V. Decision-making/policy-making process 
 

A. Describe the official (formal) hierarchical power structure at the agency. (If the agency 
has an organizational chart it would be helpful here.) 

B. By position, who is responsible for determining official agency  
philosophies/policies and who is formally responsible for major operating decisions? 

C. Describe the working relationship between: 
1. Line staff and supervisory staff 

 2. Supervisory staff and administration 
3. Administration and board (is it a domineering board, a "rubber stamp" board, or 

what?) 
D. Who are the board members and how and upon what basis are they selected for this 

position? Does staff have direct access to the board? 
E. To what extent does the line staff participate in policy-making? Do they feel that the 

policy-making structure enables them to serve the clientele most effectively, or do they 
feel handicapped in some ways in providing most adequately for these needs? 

F. What is the unofficial (informal) power structure; where does the power to affect service 
provision really lie in practice? Is it the same as the official power structure or different? 
If different, please explain why. 

G. If yours is a large, multi-service agency, describe the informal relationship of the social 
services department to the rest of the agency. Specifically, are the department's 
perceptions of its role in the agency and with clients congruent with the rest of the 
agency? If not, elaborate any differences and reasons for those differences. 

 
VI. Agency accountability 
 

A. To whom is the agency accountable in order to be refunded each year? What process is 
involved in order to be refunded from these sources? 

B. Are there any other agencies, governmental bodies, community councils, etc. which 
monitor the agency's program? What, if any, criteria must the agency meet? 

C. How is agency "success" with clientele measured? 
1. Is it in terms of qualitative changes in clients? If so, how are these changes measured 

and how are they measured in relation to time? 
2. If quantitative, is it related to refunding quotas or concerns? 
3. How "successful", then, is the agency? 

D. In what way(s) is the agency accountable to the consumers of its services? To what extent 
are these consumers involved in the decision-making process? 

E. What areas of need do you note to which the agency should respond, but does not, in 
terms of its assigned role in the community system? If you do note such areas, how 
would you utilize your community organization strategy knowledge to get the needed 
changes made, if you were a regular member of staff. 

F. To what extent does the agency’s program serve a preventive function in relation to the 
needs, or potential needs, it accepts as its responsibility in the community service 
network? 
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Appendix H. Confirmation of Field Education Placement Form 
 

Cedar Crest College 
Social Work Program 

Confirmation of Field Education Placement Form 
 
1. Student's Name:___________________________________________________ 
 
2. Agency Name and Address:__________________________________________ 
 
___________________________________________________________________ 
 
___________________________________________________________________ 
 
___________________________________________________________________ 
 
3. Name and Title of Agency Field Education Instructor:_____________________ 
 
___________________________________________________________________ 
 
___________________________________________________________________ 
 
We, the undersigned, understand and accept the responsibilities of the student, the 
education agency, the agency field education instructor, and the Director of Field 
Education as detailed in the Social Work Program’s Field Education Manual. We agree 
to engage in this field education and to fulfill our respective responsibilities in providing 
an optimal social work educational experience. 
 
 
 
 
 
 
 
 
_________________________________ _________________ 
Signature of Student    Date 
 
_________________________________ _________________ 
Signature of Field Instructor   Date 
 
 
_________________________________ _________________ 
Signature of Director of Field Education Date 
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Appendix I. Student Field Education Hours: Log Sheet 

 
 

Student Field Education Hours: Log Sheet 

     

Date Time In  

 
 

Time Out  Hours 

 
 

Daily Task Description 

     

     

     

     

     

     

     

     

     

     

     

     

     

     

Total Weekly Hours:  

Total Hours Completed to Date:  

 
 

Signature of Student: 

Print Student Name Clearly: 

Signature of Field Instructor: Date:  
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Appendix J. Field Placement/Practicum Assessment Instrument 
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Appendix K. Code of Ethics of the National Association of Social 
Workers 

 
Approved by the 1996 NASW Delegate Assembly and revised by the 2017 NASW Delegate Assembly 
Updated in June 2021  
https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-Ethics-English  
https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Highlighted-Revisions-to-the-Code-of-
Ethics 
 
Preamble 
The primary mission of the social work profession is to enhance human well-being 
and help meet the basic human needs of all people, with particular attention to the 
needs and empowerment of people who are vulnerable, oppressed, and living in 
poverty. A historic and defining feature of social work is the profession's focus on 
individual well-being in a social context and the well-being of society. Fundamental 
to social work is attention to the environmental forces that create, contribute to, and 
address problems in living. 
 
Social workers promote social justice and social change with and on behalf of clients. 
"Clients" is used inclusively to refer to individuals, families, groups, organizations, 
and communities. Social workers are sensitive to cultural and ethnic diversity and 
strive to end discrimination, oppression, poverty, and other forms of social injustice. 
These activities may be in the form of direct practice, community organizing, 
supervision, consultation, administration, advocacy, social and political action, policy 
development and implementation, education, and research and evaluation. Social 
workers seek to enhance the capacity of people to address their own needs. Social 
workers also seek to promote the responsiveness of organizations, communities, and 
other social institutions to individuals' needs and social problems. 
 
The mission of the social work profession is rooted in a set of core values. These core 
values, embraced by social workers throughout the profession's history, are the 
foundation of social work's unique purpose and perspective: 
§ service 

§ social justice 

§ dignity and worth of the person 

§ importance of human relationships 

§ integrity 

§ competence. 

This constellation of core values reflects what is unique to the social work profession. 
Core values, and the principles that flow from them, must be balanced within the 
context and complexity of the human experience. 
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Purpose of the NASW Code of Ethics 
 
Professional ethics are at the core of social work. The profession has an obligation to 
articulate its basic values, ethical principles, and ethical standards. The NASW Code 
of Ethics sets forth these values, principles, and standards to guide social workers’ 
conduct. The Code is relevant to all social workers and social work students, 
regardless of their professional functions, the settings in which they work, or the 
populations they serve. 
 
The NASW Code of Ethics serves six purposes: 
1. The Code identifies core values on which social work’s mission is based. 
2. The Code summarizes broad ethical principles that reflect the profession’s core 
values and establishes a set of specific ethical standards that should be used to guide 
social work practice. 
3. The Code is designed to help social workers identify relevant considerations when 
professional obligations conflict or ethical uncertainties arise. 
4. The Code provides ethical standards to which the general public can hold the social 
work profession accountable. 
5. The Code socializes practitioners new to the field to social work’s mission, values, 
ethical principles, and ethical standards, and encourages all social workers to engage 
in self-care, ongoing education, and other activities to ensure their commitment to 
those same core features of the profession. 
6. The Code articulates standards that the social work profession itself can use to 
assess whether social workers have engaged in unethical conduct. NASW has formal 
procedures to adjudicate ethics complaints filed against its members. In subscribing to 
this Code, social workers are required to cooperate in its implementation, participate 
in NASW adjudication proceedings, and abide by any NASW disciplinary rulings or 
sanctions based on it. 
 
The Code offers a set of values, principles, and standards to guide decision making 
and conduct when ethical issues arise. It does not provide a set of rules that prescribe 
how social workers should act in all situations. Specific applications of the Code must 
take into account the context in which it is being considered and the possibility of 
conflicts among the Code’s values, principles, and standards. Ethical responsibilities 
flow from all human relationships, from the personal and familial to the social and 
professional. 
 
Furthermore, the NASW Code of Ethics does not specify which values, principles, 
and standards are most important and ought to outweigh others in instances when 
they conflict. Reasonable differences of opinion can and do exist among social 
workers with respect to the ways in which values, ethical principles, and ethical 
standards should be rank ordered when they conflict. Ethical decision making in a 
given situation must apply the informed judgment of the individual social worker and 
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should also consider how the issues would be judged in a peer review process where 
the ethical standards of the profession would be applied. 
 
Ethical decision making is a process. In situations when conflicting obligations arise, 
social workers may be faced with complex ethical dilemmas that have no simple 
answers. Social workers should take into consideration all the values, principles, and 
standards in this Code that are relevant to any situation in which ethical judgment is 
warranted. Social workers’ decisions and actions should be consistent with the spirit 
as well as the letter of this Code. 
 
In addition to this Code, there are many other sources of information about ethical 
thinking that may be useful. Social workers should consider ethical theory and 
principles generally, social work theory and research, laws, regulations, agency 
policies, and other relevant codes of ethics, recognizing that among codes of ethics 
social workers should consider the NASW Code of Ethics as their primary source. 
Social workers also should be aware of the impact on ethical decision making of their 
clients’ and their own personal values and cultural and religious beliefs and practices. 
They should be aware of any conflicts between personal and professional values and 
deal with them responsibly. For additional guidance social workers should consult the 
relevant literature on professional ethics and ethical decision making and seek 
appropriate consultation when faced with ethical dilemmas. This may involve 
consultation with an agency-based or social work organization’s ethics committee, a 
regulatory body, knowledgeable colleagues, supervisors, or legal counsel. 
 
Instances may arise when social workers’ ethical obligations conflict with agency 
policies or relevant laws or regulations. When such conflicts occur, social workers 
must make a responsible effort to resolve the conflict in a manner that is consistent 
with the values, principles, and standards expressed in this Code. If a reasonable 
resolution of the conflict does not appear possible, social workers should seek proper 
consultation before making a decision. 
 
The NASW Code of Ethics is to be used by NASW and by individuals, agencies, 
organizations, and bodies (such as licensing and regulatory boards, professional 
liability insurance providers, courts of law, agency boards of directors, government 
agencies, and other professional groups) that choose to adopt it or use it as a frame of 
reference. Violation of standards in this Code does not automatically imply legal 
liability or violation of the law. Such determination can only be made in the context 
of legal and judicial proceedings. Alleged violations of the Code would be subject to 
a peer review process. Such processes are generally separate from legal or 
administrative procedures and insulated from legal review or proceedings to allow the 
profession to counsel and discipline its own members. 
 
A code of ethics cannot guarantee ethical behavior. Moreover, a code of ethics cannot 
resolve all ethical issues or disputes or capture the richness and complexity involved 
in striving to make responsible choices within a moral community. Rather, a code of 
ethics sets forth values, ethical principles, and ethical standards to which 
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professionals aspire and by which their actions can be judged. Social workers' ethical 
behavior should result from their personal commitment to engage in ethical practice. 
The NASW Code of Ethics reflects the commitment of all social workers to uphold 
the profession’s values and to act ethically. Principles and standards must be applied 
by individuals of good character who discern moral questions and, in good faith, seek 
to make reliable ethical judgments. 
 
With growth in the use of communication technology in various aspects of social 
work practice, social workers need to be aware of the unique challenges that may 
arise in relation to the maintenance of confidentiality, informed consent, professional 
boundaries, professional competence, record keeping, and other ethical 
considerations. In general, all ethical standards in this Code of Ethics are applicable 
to interactions, relationships, or communications, whether they occur in person or 
with the use of technology. For the purposes of this Code, “technology-assisted social 
work services” include any social work services that involve the use of computers, 
mobile or landline telephones, tablets, video technology, or other electronic or digital 
technologies; this includes the use of various electronic or digital platforms, such as 
the Internet, online social media, chat rooms, text messaging, e-mail and emerging 
digital applications. Technology-assisted social work services encompass all aspects 
of social work practice, including psychotherapy; individual, family, or group 
counseling; community organization; administration; advocacy; mediation; education; 
supervision; research; evaluation; and other social work services. Social workers 
should keep apprised of emerging technological developments that may be used in 
social work practice and how various ethical standards apply to them. 
 
Professional self-care is paramount for competent and ethical social work practice. 
Professional demands, challenging workplace climates, and exposure to trauma 
warrant that social workers maintain personal and professional health, safety, and 
integrity. Social work organizations, agencies, and educational institutions are 
encouraged to promote organizational policies, practices, and materials to support 
social workers’ self-care. 
 
Ethical Principles 
The following broad ethical principles are based on social work's core values of 
service, social justice, dignity and worth of the person, importance of human 
relationships, integrity, and competence. These principles set forth ideals to which all 
social workers should aspire. 
 
Value: Service 

Ethical Principle: Social workers' primary goal is to help people in need and to 
address social problems. 

Social workers elevate service to others above self-interest. Social workers draw on 
their knowledge, values, and skills to help people in need and to address social 
problems. Social workers are encouraged to volunteer some portion of their 
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professional skills with no expectation of significant financial return (pro bono 
service). 
 
Value: Social Justice 

Ethical Principle: Social workers challenge social injustice. 
Social workers pursue social change, particularly with and on behalf of vulnerable 
and oppressed individuals and groups of people. Social workers' social change efforts 
are focused primarily on issues of poverty, unemployment,discrimination, and other 
forms of social injustice. These activities seek to promote sensitivity to and 
knowledge about oppression and cultural and ethnic diversity. Social workers strive 
to ensure access to needed information, services, and resources; equality of 
opportunity; and meaningful participation in decision making for all people. 
 
Value: Dignity and Worth of the Person 

Ethical Principle: Social workers respect the inherent dignity and worth of the 
person. 

Social workers treat each person in a caring and respectful fashion, mindful of 
individual differences and cultural and ethnic diversity. Social workers promote 
clients' socially responsible self-determination. Social workers seek to enhance 
clients' capacity and opportunity to change and to address their own needs. Social 
workers are cognizant of their dual responsibility to clients and to the broader society. 
They seek to resolve conflicts between clients' interests and the broader society's 
interests in a socially responsible manner consistent with the values, ethical 
principles, and ethical standards of the profession. 
 
Value: Importance of Human Relationships 

Ethical Principle: Social workers recognize the central importance of human 
relationships. 

Social workers understand that relationships between and among people are an 
important vehicle for change. Social workers engage people as partners in the helping 
process. Social workers seek to strengthen relationships among people in a purposeful 
effort to promote, restore, maintain, and enhance the well-being of individuals, 
families, social groups, organizations, and communities. 
 
Value: Integrity 
Ethical Principle: Social workers behave in a trustworthy manner. 
Social workers are continually aware of the profession’s mission, values, ethical 
principles, and ethical standards and practice in a manner consistent with them. Social 
workers should take measures to care for themselves professionally and 
personally. Social workers act honestly and responsibly and promote ethical practices 
on the part of the organizations with which they are affiliated. 
 
Value: Competence 
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Ethical Principle: Social workers practice within their areas of competence and 
develop and enhance their professional expertise. 

Social workers continually strive to increase their professional knowledge and skills 
and to apply them in practice. Social workers should aspire to contribute to the 
knowledge base of the profession. 
 
Ethical Standards 
 
The following ethical standards are relevant to the professional activities of all social 
workers. These standards concern (1) social workers' ethical responsibilities to 
clients, (2) social workers' ethical responsibilities to colleagues, (3) social workers' 
ethical responsibilities in practice settings, (4) social workers' ethical responsibilities 
as professionals, (5) social workers' ethical responsibilities to the social work 
profession, and (6) social workers' ethical responsibilities to the broader society. 
Some of the standards that follow are enforceable guidelines for professional conduct, 
and some are aspirational. The extent to which each standard is enforceable is a 
matter of professional judgment to be exercised by those responsible for reviewing 
alleged violations of ethical standards. 
1. Social Workers' Ethical Responsibilities to Clients 
1.01 Commitment to Clients 
Social workers' primary responsibility is to promote the well-being of clients. In 
general, clients' interests are primary. However, social workers' responsibility to the 
larger society or specific legal obligations may on limited occasions supersede the 
loyalty owed clients, and clients should be so advised. (Examples include when a 
social worker is required by law to report that a client has abused a child or has 
threatened to harm self or others.) 
1.02 Self-Determination 
Social workers respect and promote the right of clients to self-determination and 
assist clients in their efforts to identify and clarify their goals. Social workers may 
limit clients' right to self-determination when, in the social workers' professional 
judgment, clients' actions or potential actions pose a serious, foreseeable, and 
imminent risk to themselves or others. 
1.03 Informed Consent 
(a) Social workers should provide services to clients only in the context of a 
professional relationship based, when appropriate, on valid informed consent. Social 
workers should use clear and understandable language to inform clients of the 
purpose of the services, risks related to the services, limits to services because of the 
requirements of a third-party payer, relevant costs, reasonable alternatives, clients' 
right to refuse or withdraw consent, and the time frame covered by the consent. Social 
workers should provide clients with an opportunity to ask questions. 
(b) In instances when clients are not literate or have difficulty understanding the 
primary language used in the practice setting, social workers should take steps to 
ensure clients' comprehension. This may include providing clients with a detailed 



 

125 
 

verbal explanation or arranging for a qualified interpreter or translator whenever 
possible. 
(c) In instances when clients lack the capacity to provide informed consent, social 
workers should protect clients' interests by seeking permission from an appropriate 
third party, informing clients consistent with the clients' level of understanding. In 
such instances social workers should seek to ensure that the third party acts in a 
manner consistent with clients' wishes and interests. Social workers should take 
reasonable steps to enhance such clients' ability to give informed consent. 
(d) In instances when clients are receiving services involuntarily, social workers 
should provide information about the nature and extent of services and about the 
extent of clients' right to refuse service. 
(e) Social workers should discuss with clients the social workers’ policies concerning 
the use of technology in the provision of professional services. 
(f) Social workers who use technology to provide social work services should obtain 
informed consent from the individuals using these services during the initial 
screening or interview and prior to initiating services. Social workers should assess 
clients’ capacity to provide informed consent and, when using technology to 
communicate, verify the identity and location of clients. 
(g) Social workers who use technology to provide social work services should assess 
the clients’ suitability and capacity for electronic and remote services. Social workers 
should consider the clients’ intellectual, emotional, and physical ability to use 
technology to receive services and the clients’ ability to understand the potential 
benefits, risks, and limitations of such services. If clients do not wish to use services 
provided through technology, social workers should help them identify alternate 
methods of service. 
(h) Social workers should obtain clients' informed consent before making audio or 
video recordings of them or permitting observation of services to clients by a third 
party. 
(i) Social workers should obtain client consent before conducting an electronic search 
on the client. Exceptions may arise when the search is for purposes of protecting the 
client or other people from serious, foreseeable, and imminent harm, or for other 
compelling professional reasons. 
1.04 Competence 
(a) Social workers should provide services and represent themselves as competent 
only within the boundaries of their education, training, license, certification, 
consultation received, supervised experience, or other relevant professional 
experience. 
(b) Social workers should provide services in substantive areas or use intervention 
techniques or approaches that are new to them only after engaging in appropriate 
study, training, consultation, and supervision from people who are competent in those 
interventions or techniques. 
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(c) When generally recognized standards do not exist with respect to an emerging 
area of practice, social workers should exercise careful judgment and take responsible 
steps (including appropriate education, research, training, consultation, and 
supervision) to ensure the competence of their work and to protect clients from harm. 
(d) Social workers who use technology in the provision of social work services 
should ensure that they have the necessary knowledge and skills to provide such 
services in a competent manner. This includes an understanding of the special 
communication challenges when using technology and the ability to implement 
strategies to address these challenges. 
(e) Social workers who use technology in providing social work services should 
comply with the laws governing technology and social work practice in the 
jurisdiction in which they are regulated and located and, as applicable, in the 
jurisdiction in which the client is located. 
1.05 Cultural Competence 
 
(a) Social workers should demonstrate understanding of culture and its function in 
human behavior and society, recognizing the strengths that exist in all cultures. 
(b) Social workers should demonstrate knowledge that guides practice with clients of 
various cultures and be able to demonstrate skills in the provision of culturally 
informed services that empower marginalized individuals and groups. Social workers 
must take action against oppression, racism, discrimination, and inequities, and 
acknowledge personal privilege. 
(c) Social workers should demonstrate awareness and cultural humility by engaging 
in critical self-reflection (understanding their own bias and engaging in self-
correction); recognizing clients as experts of their own culture; committing to life-
long learning; and holding institutions accountable for advancing cultural humility. 
(d) Social workers should obtain education about and demonstrate understanding 
of the nature of social diversity and oppression with respect to race, ethnicity, 
national origin, color, sex, sexual orientation, gender identity or expression, age, 
marital status, political belief, religion, immigration status, and mental or physical 
ability. 
(e) Social workers who provide electronic social work services should be aware of 
cultural and socioeconomic differences among clients’ use of and access to electronic 
technology and seek to prevent such potential barriers. Social workers should assess 
cultural, environmental, economic, mental or physical ability, linguistic, and other 
issues that may affect the delivery or use of these services. 
1.06 Conflicts of Interest 
 
(a) Social workers should be alert to and avoid conflicts of interest that interfere with 
the exercise of professional discretion and impartial judgment. Social workers should 
inform clients when a real or potential conflict of interest arises and take reasonable 
steps to resolve the issue in a manner that makes the clients' interests primary and 
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protects clients' interests to the greatest extent possible. In some cases, protecting 
clients' interests may require termination of the professional relationship with proper 
referral of the client. 
(b) Social workers should not take unfair advantage of any professional relationship 
or exploit others to further their personal, religious, political, or business interests. 
(c) Social workers should not engage in dual or multiple relationships with clients or 
former clients in which there is a risk of exploitation or potential harm to the client. In 
instances when dual or multiple relationships are unavoidable, social workers should 
take steps to protect clients and are responsible for setting clear, appropriate, and 
culturally sensitive boundaries. (Dual or multiple relationships occur when social 
workers relate to clients in more than one relationship, whether professional, social, 
or business. Dual or multiple relationships can occur simultaneously or 
consecutively.) 
(d) When social workers provide services to two or more people who have a 
relationship with each other (for example, couples, family members), social workers 
should clarify with all parties which individuals will be considered clients and the 
nature of social workers' professional obligations to the various individuals who are 
receiving services. Social workers who anticipate a conflict of interest among the 
individuals receiving services or who anticipate having to perform in potentially 
conflicting roles (for example, when a social worker is asked to testify in a child 
custody dispute or divorce proceedings involving clients) should clarify their role 
with the parties involved and take appropriate action to minimize any conflict of 
interest. 
(e) Social workers should avoid communication with clients using technology (such 
as social networking sites, online chat, e-mail, text messages, telephone, and video) 
for personal or non-work-related purposes. 
(f) Social workers should be aware that posting personal information on professional 
Web sites or other media might cause boundary confusion, inappropriate dual 
relationships, or harm to clients. 
(g) Social workers should be aware that personal affiliations may increase the 
likelihood that clients may discover the social worker’s presence on Web sites, social 
media, and other forms of technology. Social workers should be aware that 
involvement in electronic communication with groups based on race, ethnicity, 
language, sexual orientation, gender identity or expression, mental or physical ability, 
religion, immigration status, and other personal affiliations may affect their ability to 
work effectively with particular clients. 
(h) Social workers should avoid accepting requests from or engaging in personal 
relationships with clients on social networking sites or other electronic media to 
prevent boundary confusion, inappropriate dual relationships, or harm to clients. 
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1.07 Privacy and Confidentiality 
 
(a) Social workers should respect clients' right to privacy. Social workers should not 
solicit private information from or about clients except for compelling professional 
reasons. Once private information is shared, standards of confidentiality apply. 
(b) Social workers may disclose confidential information when appropriate with valid 
consent from a client or a person legally authorized to consent on behalf of a client. 
(c) Social workers should protect the confidentiality of all information obtained in the 
course of professional service, except for compelling professional reasons. The 
general expectation that social workers will keep information confidential does not 
apply when disclosure is necessary to prevent serious, foreseeable, and imminent 
harm to a client or others. In all instances, social workers should disclose the least 
amount of confidential information necessary to achieve the desired purpose; only 
information that is directly relevant to the purpose for which the disclosure is made 
should be revealed. 
(d) Social workers should inform clients, to the extent possible, about the disclosure 
of confidential information and the potential consequences, when feasible before the 
disclosure is made. This applies whether social workers disclose confidential 
information on the basis of a legal requirement or client consent. 
(e) Social workers should discuss with clients and other interested parties the nature 
of confidentiality and limitations of clients' right to confidentiality. Social workers 
should review with clients circumstances where confidential information may be 
requested and where disclosure of confidential information may be legally required. 
This discussion should occur as soon as possible in the social worker-client 
relationship and as needed throughout the course of the relationship. 
(f) When social workers provide counseling services to families, couples, or groups, 
social workers should seek agreement among the parties involved concerning each 
individual's right to confidentiality and obligation to preserve the confidentiality of 
information shared by others. This agreement should include consideration of 
whether confidential information may be exchanged in person or electronically, 
among clients or with others outside of formal counseling sessions. Social workers 
should inform participants in family, couples, or group counseling that social workers 
cannot guarantee that all participants will honor such agreements. 
(g) Social workers should inform clients involved in family, couples, marital, or 
group counseling of the social worker's, employer's, and agency's policy concerning 
the social worker's disclosure of confidential information among the parties involved 
in the counseling. 
(h) Social workers should not disclose confidential information to third-party payers 
unless clients have authorized such disclosure. 
(i) Social workers should not discuss confidential information, electronically or in 
person, in any setting unless privacy can be ensured. Social workers should not 
discuss confidential information in public or semipublic areas such as hallways, 
waiting rooms, elevators, and restaurants. 
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(j) Social workers should protect the confidentiality of clients during legal 
proceedings to the extent permitted by law. When a court of law or other legally 
authorized body orders social workers to disclose confidential or privileged 
information without a client's consent and such disclosure could cause harm to the 
client, social workers should request that the court withdraw the order or limit the 
order as narrowly as possible or maintain the records under seal, unavailable for 
public inspection. 
(k) Social workers should protect the confidentiality of clients when responding to 
requests from members of the media. 
(l) Social workers should protect the confidentiality of clients' written and electronic 
records and other sensitive information. Social workers should take reasonable steps 
to ensure that clients' records are stored in a secure location and that clients' records 
are not available to others who are not authorized to have access. 
(m) Social workers should take reasonable steps to protect the confidentiality of 
electronic communications, including information provided to clients or third parties. 
Social workers should use applicable safeguards (such as encryption, firewalls, and 
passwords) when using electronic communications such as e-mail, online posts, 
online chat sessions, mobile communication, and text messages. 
(n) Social workers should develop and disclose policies and procedures for notifying 
clients of any breach of confidential information in a timely manner. 
(o) In the event of unauthorized access to client records or information, including any 
unauthorized access to the social worker’s electronic communication or storage 
systems, social workers should inform clients of such disclosures, consistent with 
applicable laws and professional standards. 
(p) Social workers should develop and inform clients about their policies, consistent 
with prevailing social work ethical standards, on the use of electronic technology, 
including Internet-based search engines, to gather information about clients. 
(q) Social workers should avoid searching or gathering client information 
electronically unless there are compelling professional reasons, and when appropriate, 
with the client’s informed consent. 
(r) Social workers should avoid posting any identifying or confidential information 
about clients on professional websites or other forms of social media. 
(s) Social workers should transfer or dispose of clients' records in a manner that 
protects clients' confidentiality and is consistent with applicable laws governing 
records and social work licensure. 
(t) Social workers should take reasonable precautions to protect client confidentiality 
in the event of the social worker's termination of practice, incapacitation, or death. 
(u) Social workers should not disclose identifying information when discussing 
clients for teaching or training purposes unless the client has consented to disclosure 
of confidential information. 
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(v) Social workers should not disclose identifying information when discussing 
clients with consultants unless the client has consented to disclosure of confidential 
information or there is a compelling need for such disclosure. 
(w) Social workers should protect the confidentiality of deceased clients consistent 
with the preceding standards. 
1.08 Access to Records 
(a) Social workers should provide clients with reasonable access to records 
concerning the clients. Social workers who are concerned that clients' access to their 
records could cause serious misunderstanding or harm to the client should provide 
assistance in interpreting the records and consultation with the client regarding the 
records. Social workers should limit clients' access to their records, or portions of 
their records, only in exceptional circumstances when there is compelling evidence 
that such access would cause serious harm to the client. Both clients' requests and the 
rationale for withholding some or all of the record should be documented in clients' 
files. 
(b) Social workers should develop and inform clients about their policies, consistent 
with prevailing social work ethical standards, on the use of technology to provide 
clients with access to their records. 
(c) When providing clients with access to their records, social workers should take 
steps to protect the confidentiality of other individuals identified or discussed in such 
records. 
1.09 Sexual Relationships 
(a) Social workers should under no circumstances engage in sexual 
activities, inappropriate sexual communications through the use of technology or in 
person, or sexual contact with current clients, whether such contact is consensual or 
forced. 
(b) Social workers should not engage in sexual activities or sexual contact with 
clients' relatives or other individuals with whom clients maintain a close personal 
relationship when there is a risk of exploitation or potential harm to the client. Sexual 
activity or sexual contact with clients' relatives or other individuals with whom clients 
maintain a personal relationship has the potential to be harmful to the client and may 
make it difficult for the social worker and client to maintain appropriate professional 
boundaries. Social workers--not their clients, their clients' relatives, or other 
individuals with whom the client maintains a personal relationship--assume the full 
burden for setting clear, appropriate, and culturally sensitive boundaries. 
(c) Social workers should not engage in sexual activities or sexual contact with 
former clients because of the potential for harm to the client. If social workers engage 
in conduct contrary to this prohibition or claim that an exception to this prohibition is 
warranted because of extraordinary circumstances, it is social workers--not their 
clients--who assume the full burden of demonstrating that the former client has not 
been exploited, coerced, or manipulated, intentionally or unintentionally. 
(d) Social workers should not provide clinical services to individuals with whom they 
have had a prior sexual relationship. Providing clinical services to a former sexual 
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partner has the potential to be harmful to the individual and is likely to make it 
difficult for the social worker and individual to maintain appropriate professional 
boundaries. 
1.10 Physical Contact 
Social workers should not engage in physical contact with clients when there is a 
possibility of psychological harm to the client as a result of the contact (such as 
cradling or caressing clients). Social workers who engage in appropriate physical 
contact with clients are responsible for setting clear, appropriate, and culturally 
sensitive boundaries that govern such physical contact. 
1.11 Sexual Harassment 
Social workers should not sexually harass clients. Sexual harassment includes sexual 
advances; sexual solicitation; requests for sexual favors; and other verbal, written, 
electronic, or physical contact of a sexual nature. 
1.12 Derogatory Language 
Social workers should not use derogatory language in their written, verbal, or 
electronic communications to or about clients. Social workers should use accurate and 
respectful language in all communications to and about clients. 
1.13 Payment for Services 
(a) When setting fees, social workers should ensure that the fees are fair, reasonable, 
and commensurate with the services performed. Consideration should be given to 
clients' ability to pay. 
(b) Social workers should avoid accepting goods or services from clients as payment 
for professional services. Bartering arrangements, particularly involving services, 
create the potential for conflicts of interest, exploitation, and inappropriate boundaries 
in social workers' relationships with clients. Social workers should explore and may 
participate in bartering only in very limited circumstances when it can be 
demonstrated that such arrangements are an accepted practice among professionals in 
the local community, considered to be essential for the provision of services, 
negotiated without coercion, and entered into at the client's initiative and with the 
client's informed consent. Social workers who accept goods or services from clients 
as payment for professional services assume the full burden of demonstrating that this 
arrangement will not be detrimental to the client or the professional relationship. 
(c) Social workers should not solicit a private fee or other remuneration for providing 
services to clients who are entitled to such available services through the social 
workers' employer or agency. 
1.14 Clients Who Lack Decision-Making Capacity 
When social workers act on behalf of clients who lack the capacity to make informed 
decisions, social workers should take reasonable steps to safeguard the interests and 
rights of those clients. 
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1.15 Interruption of Services 
Social workers should make reasonable efforts to ensure continuity of services in the 
event that services are interrupted by factors such as unavailability, disruptions in 
electronic communication, relocation, illness, mental or physical ability, or death. 
1.16 Referral for Services 
(a) Social workers should refer clients to other professionals when the other 
professionals' specialized knowledge or expertise is needed to serve clients fully or 
when social workers believe that they are not being effective or making reasonable 
progress with clients and that other services are required. 
(b) Social workers who refer clients to other professionals should take appropriate 
steps to facilitate an orderly transfer of responsibility. Social workers who refer 
clients to other professionals should disclose, with clients' consent, all pertinent 
information to the new service providers. 
(c) Social workers are prohibited from giving or receiving payment for a referral 
when no professional service is provided by the referring social worker. 
1.17 Termination of Services 
(a) Social workers should terminate services to clients and professional relationships 
with them when such services and relationships are no longer required or no longer 
serve the clients' needs or interests. 
(b) Social workers should take reasonable steps to avoid abandoning clients who are 
still in need of services. Social workers should withdraw services precipitously only 
under unusual circumstances, giving careful consideration to all factors in the 
situation and taking care to minimize possible adverse effects. Social workers should 
assist in making appropriate arrangements for continuation of services when 
necessary. 
(c) Social workers in fee-for-service settings may terminate services to clients who 
are not paying an overdue balance if the financial contractual arrangements have been 
made clear to the client, if the client does not pose an imminent danger to self or 
others, and if the clinical and other consequences of the current nonpayment have 
been addressed and discussed with the client. 
(d) Social workers should not terminate services to pursue a social, financial, or 
sexual relationship with a client. 
(e) Social workers who anticipate the termination or interruption of services to clients 
should notify clients promptly and seek the transfer, referral, or continuation of 
services in relation to the clients' needs and preferences. 
(f) Social workers who are leaving an employment setting should inform clients of 
appropriate options for the continuation of services and of the benefits and risks of the 
options. 
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2. Social Workers' Ethical Responsibilities to Colleagues 
2.01 Respect 
(a) Social workers should treat colleagues with respect and should represent 
accurately and fairly the qualifications, views, and obligations of colleagues. 
(b) Social workers should avoid unwarranted negative criticism of colleagues 
in verbal, written, and electronic communications with clients or with other 
professionals. Unwarranted negative criticism may include demeaning comments that 
refer to colleagues' level of competence or to individuals' attributes such as race, 
ethnicity, national origin, color, sex, sexual orientation, gender identity or expression, 
age, marital status, political belief, religion, immigration status, and mental or 
physical ability. 
(c) Social workers should cooperate with social work colleagues and with colleagues 
of other professions when such cooperation serves the well-being of clients. 
2.02 Confidentiality 
Social workers should respect confidential information shared by colleagues in the 
course of their professional relationships and transactions. Social workers should 
ensure that such colleagues understand social workers' obligation to respect 
confidentiality and any exceptions related to it. 
2.03 Interdisciplinary Collaboration 
(a) Social workers who are members of an interdisciplinary team should participate in 
and contribute to decisions that affect the well-being of clients by drawing on the 
perspectives, values, and experiences of the social work profession. Professional and 
ethical obligations of the interdisciplinary team as a whole and of its individual 
members should be clearly established. 
(b) Social workers for whom a team decision raises ethical concerns should attempt to 
resolve the disagreement through appropriate channels. If the disagreement cannot be 
resolved, social workers should pursue other avenues to address their concerns 
consistent with client well-being. 
2.04 Disputes Involving Colleagues 
(a) Social workers should not take advantage of a dispute between a colleague and an 
employer to obtain a position or otherwise advance the social workers' own interests. 
(b) Social workers should not exploit clients in disputes with colleagues or engage 
clients in any inappropriate discussion of conflicts between social workers and their 
colleagues. 
2.05 Consultation 
(a) Social workers should seek the advice and counsel of colleagues whenever such 
consultation is in the best interests of clients. 
(b) Social workers should keep themselves informed about colleagues' areas of 
expertise and competencies. Social workers should seek consultation only from 
colleagues who have demonstrated knowledge, expertise, and competence related to 
the subject of the consultation. 



 

134 
 

(c) When consulting with colleagues about clients, social workers should disclose the 
least amount of information necessary to achieve the purposes of the consultation. 
2.06 Sexual Relationships 
(a) Social workers who function as supervisors or educators should not engage in 
sexual activities or contact (including verbal, written, electronic, or physical 
contact) with supervisees, students, trainees, or other colleagues over whom they 
exercise professional authority. 
(b) Social workers should avoid engaging in sexual relationships with colleagues 
when there is potential for a conflict of interest. Social workers who become involved 
in, or anticipate becoming involved in, a sexual relationship with a colleague have a 
duty to transfer professional responsibilities, when necessary, to avoid a conflict of 
interest. 
2.07 Sexual Harassment 
Social workers should not sexually harass supervisees, students, trainees, or 
colleagues. Sexual harassment includes sexual advances; sexual solicitation; requests 
for sexual favors; and other verbal, written, electronic, or physical contact of a sexual 
nature. 
2.08 Impairment of Colleagues 
(a) Social workers who have direct knowledge of a social work colleague's 
impairment that is due to personal problems, psychosocial distress, substance abuse, 
or mental health difficulties and that interferes with practice effectiveness should 
consult with that colleague when feasible and assist the colleague in taking remedial 
action. 
(b) Social workers who believe that a social work colleague's impairment interferes 
with practice effectiveness and that the colleague has not taken adequate steps to 
address the impairment should take action through appropriate channels established 
by employers, agencies, NASW, licensing and regulatory bodies, and other 
professional organizations. 
2.09 Incompetence of Colleagues 
 
(a) Social workers who have direct knowledge of a social work colleague's 
incompetence should consult with that colleague when feasible and assist the 
colleague in taking remedial action. 
(b) Social workers who believe that a social work colleague is incompetent and has 
not taken adequate steps to address the incompetence should take action through 
appropriate channels established by employers, agencies, NASW, licensing and 
regulatory bodies, and other professional organizations. 
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2.10 Unethical Conduct of Colleagues 
(a) Social workers should take adequate measures to discourage, prevent, expose, and 
correct the unethical conduct of colleagues, including unethical conduct using 
technology. 
(b) Social workers should be knowledgeable about established policies and 
procedures for handling concerns about colleagues' unethical behavior. Social 
workers should be familiar with national, state, and local procedures for handling 
ethics complaints. These include policies and procedures created by NASW, licensing 
and regulatory bodies, employers, agencies, and other professional organizations. 
(c) Social workers who believe that a colleague has acted unethically should seek 
resolution by discussing their concerns with the colleague when feasible and when 
such discussion is likely to be productive. 
(d) When necessary, social workers who believe that a colleague has acted 
unethically should take action through appropriate formal channels (such as 
contacting a state licensing board or regulatory body, the NASW National Ethics 
Committee, or other professional ethics committees). 
(e) Social workers should defend and assist colleagues who are unjustly charged with 
unethical conduct. 
3. Social Workers' Ethical Responsibilities in Practice Settings 
3.01 Supervision and Consultation 
(a) Social workers who provide supervision or consultation (whether in-person or 
remotely) should have the necessary knowledge and skill to supervise or consult 
appropriately and should do so only within their areas of knowledge and competence. 
(b) Social workers who provide supervision or consultation are responsible for setting 
clear, appropriate, and culturally sensitive boundaries. 
(c) Social workers should not engage in any dual or multiple relationships with 
supervisees in which there is a risk of exploitation of or potential harm to the 
supervisee, including dual relationships that may arise while using social networking 
sites or other electronic media. 
(d) Social workers who provide supervision should evaluate supervisees' performance 
in a manner that is fair and respectful. 
3.02 Education and Training 
(a) Social workers who function as educators, field instructors for students, or trainers 
should provide instruction only within their areas of knowledge and competence and 
should provide instruction based on the most current information and knowledge 
available in the profession. 
(b) Social workers who function as educators or field instructors for students should 
evaluate students' performance in a manner that is fair and respectful. 
(c) Social workers who function as educators or field instructors for students should 
take reasonable steps to ensure that clients are routinely informed when services are 
being provided by students. 
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(d) Social workers who function as educators or field instructors for students should 
not engage in any dual or multiple relationships with students in which there is a risk 
of exploitation or potential harm to the student, including dual relationships that may 
arise while using social networking sites or other electronic media. Social work 
educators and field instructors are responsible for setting clear, appropriate, and 
culturally sensitive boundaries. 
3.03 Performance Evaluation 
Social workers who have responsibility for evaluating the performance of others 
should fulfill such responsibility in a fair and considerate manner and on the basis of 
clearly stated criteria. 
3.04 Client Records 
(a) Social workers should take reasonable steps to ensure that documentation 
in electronic and paper records is accurate and reflects the services provided. 
(b) Social workers should include sufficient and timely documentation in records to 
facilitate the delivery of services and to ensure continuity of services provided to 
clients in the future. 
(c) Social workers' documentation should protect clients' privacy to the extent that is 
possible and appropriate and should include only information that is directly relevant 
to the delivery of services. 
(d) Social workers should store records following the termination of services to 
ensure reasonable future access. Records should be maintained for the number of 
years required by relevant laws, agency policies, and contracts. 
3.05 Billing 
Social workers should establish and maintain billing practices that accurately reflect 
the nature and extent of services provided and that identify who provided the service 
in the practice setting. 
3.06 Client Transfer 
(a) When an individual who is receiving services from another agency or colleague 
contacts a social worker for services, the social worker should carefully consider the 
client's needs before agreeing to provide services. To minimize possible confusion 
and conflict, social workers should discuss with potential clients the nature of the 
clients' current relationship with other service providers and the implications, 
including possible benefits or risks, of entering into a relationship with a new service 
provider. 
(b) If a new client has been served by another agency or colleague, social workers 
should discuss with the client whether consultation with the previous service provider 
is in the client's best interest. 
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3.07 Administration 
(a) Social work administrators should advocate within and outside their agencies for 
adequate resources to meet clients' needs. 
(b) Social workers should advocate for resource allocation procedures that are open 
and fair. When not all clients' needs can be met, an allocation procedure should be 
developed that is nondiscriminatory and based on appropriate and consistently 
applied principles. 
(c) Social workers who are administrators should take reasonable steps to ensure that 
adequate agency or organizational resources are available to provide appropriate staff 
supervision. 
(d) Social work administrators should take reasonable steps to ensure that the working 
environment for which they are responsible is consistent with and encourages 
compliance with the NASW Code of Ethics. Social work administrators should take 
reasonable steps to eliminate any conditions in their organizations that violate, 
interfere with, or discourage compliance with the Code. 
3.08 Continuing Education and Staff Development 
Social work administrators and supervisors should take reasonable steps to provide or 
arrange for continuing education and staff development for all staff for whom they 
are responsible. Continuing education and staff development should address current 
knowledge and emerging developments related to social work practice and ethics. 
3.09 Commitments to Employers 
(a) Social workers generally should adhere to commitments made to employers and 
employing organizations. 
(b) Social workers should work to improve employing agencies' policies and 
procedures and the efficiency and effectiveness of their services. 
(c) Social workers should take reasonable steps to ensure that employers are aware of 
social workers' ethical obligations as set forth in the NASW Code of Ethics and of the 
implications of those obligations for social work practice. 
(d) Social workers should not allow an employing organization's policies, procedures, 
regulations, or administrative orders to interfere with their ethical practice of social 
work. Social workers should take reasonable steps to ensure that their employing 
organizations' practices are consistent with the NASW Code of Ethics. 
(e) Social workers should act to prevent and eliminate discrimination in the 
employing organization's work assignments and in its employment policies and 
practices. 
(f) Social workers should accept employment or arrange student field placements 
only in organizations that exercise fair personnel practices. 
(g) Social workers should be diligent stewards of the resources of their employing 
organizations, wisely conserving funds where appropriate and never misappropriating 
funds or using them for unintended purposes. 



 

138 
 

3.10 Labor-Management Disputes 
(a) Social workers may engage in organized action, including the formation of and 
participation in labor unions, to improve services to clients and working conditions. 
(b) The actions of social workers who are involved in labor-management disputes, job 
actions, or labor strikes should be guided by the profession's values, ethical 
principles, and ethical standards. Reasonable differences of opinion exist among 
social workers concerning their primary obligation as professionals during an actual 
or threatened labor strike or job action. Social workers should carefully examine 
relevant issues and their possible impact on clients before deciding on a course of 
action. 
4. Social Workers' Ethical Responsibilities as Professionals 
4.01 Competence 
(a) Social workers should accept responsibility or employment only on the basis of 
existing competence or the intention to acquire the necessary competence. 
(b) Social workers should strive to become and remain proficient in professional 
practice and the performance of professional functions. Social workers should 
critically examine and keep current with emerging knowledge relevant to social work. 
Social workers should routinely review the professional literature and participate in 
continuing education relevant to social work practice and social work ethics. 
(c) Social workers should base practice on recognized knowledge, including 
empirically based knowledge, relevant to social work and social work ethics. 
4.02 Discrimination 
Social workers should not practice, condone, facilitate, or collaborate with any form 
of discrimination on the basis of race, ethnicity, national origin, color, sex, sexual 
orientation, gender identity or expression, age, marital status, political belief, religion, 
immigration status, or mental or physical ability. 
4.03 Private Conduct 
Social workers should not permit their private conduct to interfere with their ability to 
fulfill their professional responsibilities. 
4.04 Dishonesty, Fraud, and Deception 
Social workers should not participate in, condone, or be associated with dishonesty, 
fraud, or deception. 
4.05 Impairment 
(a) Social workers should not allow their own personal problems, psychosocial 
distress, legal problems, substance abuse, or mental health difficulties to interfere 
with their professional judgment and performance or to jeopardize the best interests 
of people for whom they have a professional responsibility. 
(b) Social workers whose personal problems, psychosocial distress, legal problems, 
substance abuse, or mental health difficulties interfere with their professional 
judgment and performance should immediately seek consultation and take 
appropriate remedial action by seeking professional help, making adjustments in 
workload, terminating practice, or taking any other steps necessary to protect clients 
and others. 
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4.06 Misrepresentation 
(a) Social workers should make clear distinctions between statements made and 
actions engaged in as a private individual and as a representative of the social work 
profession, a professional social work organization, or the social worker's employing 
agency. 
(b) Social workers who speak on behalf of professional social work organizations 
should accurately represent the official and authorized positions of the organizations. 
(c) Social workers should ensure that their representations to clients, agencies, and the 
public of professional qualifications, credentials, education, competence, affiliations, 
services provided, or results to be achieved are accurate. Social workers should claim 
only those relevant professional credentials they actually possess and take steps to 
correct any inaccuracies or misrepresentations of their credentials by others. 
4.07 Solicitations 
(a) Social workers should not engage in uninvited solicitation of potential clients 
who, because of their circumstances, are vulnerable to undue influence, manipulation, 
or coercion. 
(b) Social workers should not engage in solicitation of testimonial endorsements 
(including solicitation of consent to use a client's prior statement as a testimonial 
endorsement) from current clients or from other people who, because of their 
particular circumstances, are vulnerable to undue influence. 
4.08 Acknowledging Credit 
(a) Social workers should take responsibility and credit, including authorship credit, 
only for work they have actually performed and to which they have contributed. 
(b) Social workers should honestly acknowledge the work of and the contributions 
made by others. 
5. Social Workers' Ethical Responsibilities to the Social Work Profession 
5.01 Integrity of the Profession 
(a) Social workers should work toward the maintenance and promotion of high 
standards of practice. 
(b) Social workers should uphold and advance the values, ethics, knowledge, and 
mission of the profession. Social workers should protect, enhance, and improve the 
integrity of the profession through appropriate study and research, active discussion, 
and responsible criticism of the profession. 
(c) Social workers should contribute time and professional expertise to activities that 
promote respect for the value, integrity, and competence of the social work 
profession. These activities may include teaching, research, consultation, service, 
legislative testimony, presentations in the community, and participation in their 
professional organizations. 
(d) Social workers should contribute to the knowledge base of social work and share 
with colleagues their knowledge related to practice, research, and ethics. Social 
workers should seek to contribute to the profession's literature and to share their 
knowledge at professional meetings and conferences. 
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(e) Social workers should act to prevent the unauthorized and unqualified practice of 
social work. 
5.02 Evaluation and Research 
(a) Social workers should monitor and evaluate policies, the implementation of 
programs, and practice interventions. 
(b) Social workers should promote and facilitate evaluation and research to contribute 
to the development of knowledge. 
(c) Social workers should critically examine and keep current with emerging 
knowledge relevant to social work and fully use evaluation and research evidence in 
their professional practice. 
(d) Social workers engaged in evaluation or research should carefully consider 
possible consequences and should follow guidelines developed for the protection of 
evaluation and research participants. Appropriate institutional review boards should 
be consulted. 
(e) Social workers engaged in evaluation or research should obtain voluntary and 
written informed consent from participants, when appropriate, without any implied or 
actual deprivation or penalty for refusal to participate; without undue inducement to 
participate; and with due regard for participants' well-being, privacy, and dignity. 
Informed consent should include information about the nature, extent, and duration of 
the participation requested and disclosure of the risks and benefits of participation in 
the research. 
(f) When using electronic technology to facilitate evaluation or research, social 
workers should ensure that participants provide informed consent for the use of such 
technology. Social workers should assess whether participants are able to use the 
technology and, when appropriate, offer reasonable alternatives to participate in the 
evaluation or research. 
(g) When evaluation or research participants are incapable of giving informed 
consent, social workers should provide an appropriate explanation to the participants, 
obtain the participants' assent to the extent they are able, and obtain written consent 
from an appropriate proxy. 
(h) Social workers should never design or conduct evaluation or research that does 
not use consent procedures, such as certain forms of naturalistic observation and 
archival research, unless rigorous and responsible review of the research has found it 
to be justified because of its prospective scientific, educational, or applied value and 
unless equally effective alternative procedures that do not involve waiver of consent 
are not feasible. 
(i) Social workers should inform participants of their right to withdraw from 
evaluation and research at any time without penalty. 
(j) Social workers should take appropriate steps to ensure that participants in 
evaluation and research have access to appropriate supportive services. 
(k) Social workers engaged in evaluation or research should protect participants from 
unwarranted physical or mental distress, harm, danger, or deprivation. 
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(l) Social workers engaged in the evaluation of services should discuss collected 
information only for professional purposes and only with people professionally 
concerned with this information. 
(m) Social workers engaged in evaluation or research should ensure the anonymity or 
confidentiality of participants and of the data obtained from them. Social workers 
should inform participants of any limits of confidentiality, the measures that will be 
taken to ensure confidentiality, and when any records containing research data will be 
destroyed. 
(n) Social workers who report evaluation and research results should protect 
participants' confidentiality by omitting identifying information unless proper consent 
has been obtained authorizing disclosure. 
(o) Social workers should report evaluation and research findings accurately. They 
should not fabricate or falsify results and should take steps to correct any errors later 
found in published data using standard publication methods. 
(p) Social workers engaged in evaluation or research should be alert to and avoid 
conflicts of interest and dual relationships with participants, should inform 
participants when a real or potential conflict of interest arises, and should take steps 
to resolve the issue in a manner that makes participants' interests primary. 
(q) Social workers should educate themselves, their students, and their colleagues 
about responsible research practices. 
6. Social Workers' Ethical Responsibilities to the Broader Society 
6.01 Social Welfare 
Social workers should promote the general welfare of society, from local to global 
levels, and the development of people, their communities, and their environments. 
Social workers should advocate for living conditions conducive to the fulfillment of 
basic human needs and should promote social, economic, political, and cultural 
values and institutions that are compatible with the realization of social justice. 
6.02 Public Participation 
Social workers should facilitate informed participation by the public in shaping social 
policies and institutions. 

6.03 Public Emergencies 
Social workers should provide appropriate professional services in public 
emergencies to the greatest extent possible. 
6.04 Social and Political Action 
(a) Social workers should engage in social and political action that seeks to ensure 
that all people have equal access to the resources, employment, services, and 
opportunities they require to meet their basic human needs and to develop fully. 
Social workers should be aware of the impact of the political arena on practice and 
should advocate for changes in policy and legislation to improve social conditions in 
order to meet basic human needs and promote social justice. 
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(b) Social workers should act to expand choice and opportunity for all people, with 
special regard for vulnerable, disadvantaged, oppressed, and exploited people and 
groups. 
(c) Social workers should promote conditions that encourage respect for cultural and 
social diversity within the United States and globally. Social workers should promote 
policies and practices that demonstrate respect for difference, support the expansion 
of cultural knowledge and resources, advocate for programs and institutions that 
demonstrate cultural competence, and promote policies that safeguard the rights of 
and confirm equity and social justice for all people. 
(d) Social workers should act to prevent and eliminate domination of, exploitation of, 
and discrimination against any person, group, or class on the basis of race, ethnicity, 
national origin, color, sex, sexual orientation, gender identity or expression, age, 
marital status, political belief, religion, immigration status, or mental or 
physical ability. 
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